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Personal Emergency Response Systems (PERS) 

Personal Emergency Response Systems (PERS), or medical alert systems, let you call for 
help in the event of a fall or other emergency. The alert system is activated by pressing a 
button located on the device. Once the alarm is received, personnel with the emergency 
response center will contact the individual. If there is no response or further assistance is 
needed, personnel will notify the emergency contact listed. Responders may be family, 
neighbors, or friends residing nearby. Emergency services may be called.   

Providers charge an assessment or activation fee, and a monthly service fee. Rates may 
vary. Please call the provider for more information.  

Manitowoc County Providers 

Alert1 
Phone: 1-877-579-9862 
Website: https://www.alert-1.com/ 

Bay Alarm Medical 
Phone: 1-877-522-9633 
Website: https://www.bayalarmmedical.com/ 

Comfort Keepers 
Phone: 920-458-2806  
Website: 
https://www.comfortkeepers.com/  
 

Dose Health  
Phone: 1-844-300-6212  
Website: https://www.dosehealth.com/  
 

Helping Hands Caregivers, LLC 
Phone: 920-217-2961 
Website: 
https://www.helpinghandswi.com/medic
al-alert-devices/ 

Life Alert 
Phone: 1-800-360-0329 
Website: https://www.lifealert.com/ 

Lifeline 
Phone: 1-855-415-5697 
Website: https://www.lifeline.com/ 

LifeStation 
Phone: 1-855-479-5238 
Website: https://www.lifestation.com/ 

 Lively 
Phone: 1-800-918-8543 
Website: 
https://shop.lively.com/pages/medical-
alert-compare-plan 

 LogicMark 
Phone: 1-800-519-2419 
Website: https://www.logicmark.com/ 

Medical Alert 
Phone: 1-866-507-3187 
Website: https://www.medicalalert.com/     
 
 
 
 
  

Medical Guardian 
Phone: 1-800-668-9200 
Website: 
https://www.medicalguardian.com/ 
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MobileHelp 
Phone: 1-800-920-9312 
Website: https://www.mobilehelp.com/ 

QMedic 
Phone: 1-877-241-2244 
Website: https://www.qmedichealth.com/ 

Suburban Enterprises, Inc. 
Phone: 920-739-5156 
Website: 
https://suburbanenterprises.com/service
/personal-emergency-response-
systems-pers/ 

USA Med Alert 
Phone: 1-262-909-3636 
Website: https://usamedalert.com/ 
 
 

VRI a modivcare service 
Phone: 1-800-860-4230 
Website: https://vricares.com/ 
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