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NEED IMMEDIATE MENTAL HEALTH CARE? KNOW YOUR 
COMPACT ACT BENEFITS

The COMPACT Act helps veterans get free, immediate mental health care during a crisis, including 
suicide prevention services. You do not need to be enrolled in VA health care or visit a VA facility to 
receive care. You may qualify if you served at least 24 months of active duty; served as a reservist 
with more than 100 days in a combat exclusion or contingency operation, including supporting 
combat missions by operating an unmanned aerial vehicle (UAV) from another location; 
experienced sexual assault, sexual battery, or sexual harassment during military service; and were 
discharged under conditions other than dishonorable.

Those enrolled in VA health care should inform emergency department staff upon arrival. Those 
not enrolled should also notify staff, as VA can still provide emergency mental health care and 
determine eligibility for COMPACT Act services following evaluation in a VA emergency department.

Anyone experiencing a mental health crisis should call the Veterans Crisis Line for free, confidential 
support 24/7 by dialing 988 and pressing 1, or by texting 838255.

References: https://www.va.gov/cincinnati-health-care/stories/what-does-compact-act-mean-for-veterans/
and VA.gov  
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VA Priority Groups: What Veterans and Families Need to Know

When you enroll in VA health care, you'll be assigned to one of eight Priority Groups. Your priority 
group determines your enrollment priority and whether you'll pay copays for health care and 
prescriptions. If you qualify for more than one group, the VA places you in the highest group for which 
you're eligible.

Veterans with service-connected disabilities (especially those rated 50% or higher), Purple Heart 
recipients, former prisoners of war, and certain special eligibility groups receive the highest priority and 
generally pay little or nothing for VA health care.

Veterans who qualify because of combat service, toxic exposures, low income, or VA pension benefits
may also receive enhanced access to care with reduced costs.

Veterans in Priority Groups 7 and 8 are generally those with higher household incomes who don't 
qualify for a higher group. They may still enroll in VA health care but typically pay more in copays.

Frequently Asked Questions

Can my priority group change?
Yes. A change in your disability rating, income, or eligibility—such as qualifying for a new presumptive 
condition—may place you in a higher priority group.

Does my spouse receive the same priority group?
No. Priority Groups apply only to Veterans. Eligible spouses may qualify for separate VA health care 
programs, such as CHAMPVA.
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Retiree Appreciation Day Events 2026

Date: 11 September 2026
Location: Building 905 
Fort McCoy, WI

Urgent Care in the Community
Eligible Veterans can receive treatment for minor illnesses and injuries, such as colds, ear infections, 
sprains, or strep throat, at participating VA or in-network community urgent care clinics without prior 
authorization. To qualify, you must be enrolled in VA health care and have received VA or VA-
authorized community care within the past 24 months. Before visiting, confirm the clinic is part of the 
VA's community care network.

Emergency Care
If you're experiencing a medical or mental health emergency, don't wait—call 911 or go to the nearest 
emergency room immediately. You do not need VA approval before seeking emergency care, but the VA must 
be notified within 72 hours so it can coordinate your care and determine eligibility for payment.

Reporting Emergency Treatment to the VA
After receiving emergency care, make sure the VA is notified within 72 hours. Your emergency 
provider, a family member, caregiver, or even you can report the visit through the VA's Emergency Care 
Reporting system or by calling 844-72HRVHA (844-724-7842). Only one notification is required, and 
timely reporting helps the VA coordinate follow-up care and process payment for eligible services.

References: https://www.va.gov/health-care/eligibility/priority-groups/ and WDVA

Community Care
When the VA can't provide the care you need, eligible Veterans may receive treatment from approved 
community health care providers. Eligibility depends on factors such as your medical needs, the 
availability of VA services, and whether you meet the VA's community care requirements.

Frequently Asked Questions Continued 

Bottom line: Your priority group helps determine what you pay—not the quality of care you receive. If your 
circumstances change, contact the VA or a Veterans Service Officer to see if you qualify for a higher priority 
group.
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HELPFUL INTERNET LINKS
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