
7KH� PLVVLRQ� RI� WKH� $JLQJ� DQG� ' LVDELOLW\� 5HVRXUFH� &HQWHU� RI� WKH� /DNHVKRUH� LV� WR� EH� D� VLQJOH� VRXUFH� RI� LQIRUPDWLRQ�
DVVLVWDQFH��DQG�DFFHVV�WR�FRPPXQLW\�UHVRXUFHV� IRU�WKH�DJLQJ�SRSXODWLRQ��SHRSOH�ZLWK�GLVDELOLWLHV��WKHLU� IDPLOLHV��DQG
FDUHJLYHUV�LQ�WKH�. HZDXQHH�DQG�0DQLWRZRF�&RXQW\�FRPPXQLWLHV�

6SRQVRUHG�E\ ��

: KDWpV�,QVLGH�7KLV�,VVXH"
' HPHQWLD�6HUYLFHV
0DQLWRZRF�&RXQW\�7UDQVSRUWDWLRQ
1XWULWLRQ�( [FKDQJH
9ROXQWHHULQJ�2SSRUWXQLWLHV
&DUHJLYHU�&RUQHU� * ROGHQ�* DOD
9ROXQWHHU�6SRWOLJKW
6HQLRU�1XWULWLRQ�3URJUDP
+RZ�7R�7DON�7R�<RXU�' RFWRU
: KDWpV�+DSSHQLQJ�DW�WKH�$' 5&
' RFWRU��&RQWpG�
: RUG�6HDUFK
$VN�WKH�6SHFLDOLVWV
/LEUDU\�(YHQWV� 2Q�WKH�5DGLR
6XSSRUW�* URXSV
+HDUW�+HDOWK
+HDOWK\�+DELWV� 0HPRU\�&DIÆ� 5HFLSH
+HDOWK�	 �: HOOQHVV�: RUNVKRSV
6WDII�6SRWOLJKW
9DFFLQHV�	 �0HGLFDUH
+LVWRULFDO�+DSSHQLQJV
3X]]OH�$QVZHUV� /RDQ�&ORVHW�
/LJKWKRXVH�* DPH
&RQWULEXWLRQV� 6XEVFULEH
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%RRVW�<RXU�%UDLQ�	 �0 HPRU\
0 RQGD\V��)HEUXDU\�� � ���0 DUFK�� �

� � �� � ���� � �� � �D�P�
$' 5&�RI�WKH�/DNHVKRUH

� � � � �0LFKLJDQ�$YH���0DQLWRZRF
$�VL[�ZHHN�FRXUVH�ZLWK�D�KROLVWLF�DQG�HYLGHQFH
EDVHG�DSSURDFK�WR�LPSURYLQJ�EUDLQ�KHDOWK��7KLV
FODVV�WHDFKHV�QHZ�KDELWV�WR�KHOS�\RX�PDLQWDLQ

FRJQLWLYH�KHDOWK�DV�ZHOO�DV�SUDFWLFH�QHZ�VNLOOV�IRU
EHWWHU�PHPRU\�SHUIRUPDQFH��7KLV�SURJUDP�LV�QRW
LQWHQGHG�IRU�WKRVH�ZLWK�D�GHPHQWLD�GLDJQRVLV�
LQVWHDG�IRU�WKRVH�ORRNLQJ�WR�ORZHU�WKHLU�ULVN�RI

GHPHQWLD�LQ�WKH�IXWXUH�

' HPHQWLD�� � � � � � �
' HPHQWLD�� � � ��0 D\�� ��� �� � ���� �� � �S�P�
' HPHQWLD�� � � ��0 D\�� � ��� �� � ���� �� � �S�P�
%RWK�FODVVHV�ZLOO�WDNH�SODFH�DW�WKH�$' 5&�RI�WKH

/DNHVKRUH��� � � � �0LFKLJDQ�$YH���0DQLWRZRF
$�WZR�SDUW�HGXFDWLRQDO�VHULHV�DERXW�GHPHQWLD�

' HPHQWLD�� � � �GLVFXVVHV�WKH�GLIIHUHQFHV�EHWZHHQ
qQRUPDOr�DJLQJ�DQG�PRUH�VHULRXV�FRJQLWLYH�GHFOLQH

FDXVHG�E\�GLVHDVHV�VXFK�DV�$O]KHLPHUpV�

' HPHQWLD�� � � �GLVFXVVHV�KRZ�FDUHJLYHUV�FDQ�KDQGOH
GLIIHUHQW�V\PSWRPV�DQG�EHKDYLRUV�RI�GHPHQWLD�

$WWHQGLQJ�ERWK�SUHVHQWDWLRQV�LV�QRW�UHTXLUHG��EXW�LV
VWURQJO\�UHFRPPHQGHG�

9LUWXDO�' HPHQWLD�7RXU
7XHVGD\��$SULO�� �
� �� � ���� �� � �S�P�

$' 5&�RI�WKH�/DNHVKRUH
� � � � �0LFKLJDQ�$YH���0DQLWRZRF

' LVFRYHU�ZKDW�LWpV�OLNH�WR�OLYH�ZLWK�GHPHQWLD
WKURXJK�WKLV�SHUVRQDOL]HG��H[SHULHQWLDO
VLPXODWLRQ��7KLV�OLIH�FKDQJLQJ�SURJUDP

HTXLSV�XV�ZLWK�WKH�NQRZOHGJH�WR�HQKDQFH
WKH�FDUH�ZH�SURYLGH�WR�LQGLYLGXDOV�

DIIHFWHG�E\�GHPHQWLD�

� �_�$' 5&�RI�WKH�/DNHVKRUH�s�� � � � �0 LFKLJDQ�$YHQXH��0 DQLWRZRF��: ,�� � � � � �

' HPHQWLD�6HUYLFHV
2XU�' HPHQWLD�&DUH�6SHFLDOLVW��' &6��SURYLGHV�HGXFDWLRQ�DQG�DZDUHQHVV�DERXW�$O]KHLPHUpV

GLVHDVH�DQG�RWKHU�GHPHQWLDV��7KLV�LQFOXGHV�SURYLGLQJ�LQIRUPDWLRQ�DERXW�FRPPXQLW\�UHVRXUFHV
DQG�VHUYLFHV��DVVLVWLQJ�ZLWK�IXWXUH�SODQQLQJ��DQG�LPSOHPHQWLQJ�HYLGHQFH�EDVHG�SURJUDPV��7KH
' &6�FDQ�KHOS�FDUHJLYHUV�QDYLJDWH�WKHVH�UHVRXUFHV�WR�PHHW�WKHLU�FDUH�QHHGV�LQ�WKHLU�KRPH��RU

H[SORUH�ORQJ�WHUP�FDUH�RSWLRQV�VXLWDEOH�IRU�WKH�SHUVRQ�OLYLQJ�ZLWK�GHPHQWLD�

)RU�PRUH�LQIRUPDWLRQ�UHJDUGLQJ�UHVRXUFHV�RU�VHUYLFHV�DYDLODEOH��FRQWDFW�RXU
' HPHQWLD�&DUH�6SHFLDOLVW�DW�� �� � � �� � � �� � � � �

7KHUH�DUH�QR�IHHV�IRU�SDUWLFLSDWLRQ�LQ�DQ\�$' 5&�GHPHQWLD�VHUYLFHV�SURJUDP��EXW
UHJLVWUDWLRQ�LV�UHTXLUHG��3OHDVH�FDOO�� �� � � �� � � �� � � � �WR�5693�
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&RQWDFW� WKH� 0RELOLW\� 0DQDJHU� GLUHFWO\� DW� � � � �� � � �� � � � � IRU
WUDQVSRUWDWLRQ�DQG�UHVRXUFHV��RU�WR�EHFRPH�D�YROXQWHHU�GULYHU
IRU� RQH� RI� WKH� $' 5&� RI� WKH� /DNHVKRUHpV� WUDQVSRUWDWLRQ
SURJUDPV�

0 DQLWRZRF�&RXQW\�7UDQVSRUWDWLRQ�6HUYLFHV
� �0DULWLPH�0HWUR�7UDQVLW�LV�WKH�/DNHVKRUHpV�2QH�6WRS�6KRS�IRU�DQ�DIIRUGDEOH��UHOLDEOH��DQG�VDIH�SXEOLF�WUDQVLW
V\VWHP�� 007� VHUYLFHV� WKH� &LW\� RI� 0DQLWRZRF� ZLWK� ILYH� URXWHV� DQG� YLVLWV� 7ZR� 5LYHUV� RQ� DQ� KRXUO\� VFKHGXOH�������
007� DOVR� RIIHUV� $' $� VHUYLFH� IRU� HOGHUO\� RU� GLVDEOHG� LQGLYLGXDOV� ZKR� DUH� XQDEOH� WR� XVH� WKH� IL[HG�URXWH����������
SXEOLF�EXV�V\VWHP�
� � � � 0DULWLPH� 0HWUR� 7UDQVLW� FRQWUDFWV� ZLWK� 0DQLWRZRF� &RXQW\� WR� SURYLGH� WKH� FRXQW\pV� (OGHUO\� DQG� ' LVDEOHG
7UDQVSRUWDWLRQ� 3URJUDPV�� DV� ZHOO� DV� WKH� $' 5&� RI� WKH� /DNHVKRUHpV� 9ROXQWHHU� 5XUDO� (OGHUO\� DQG� ' LVDEOHG
7UDQVSRUWDWLRQ�3URJUDP�DQG�WKH�2XW�2I�&RXQW\�0HGLFDO�7UDQVSRUWDWLRQ�3URJUDP�



� �_�$' 5&�RI�WKH�/DNHVKRUH�s�� � � � �0 LFKLJDQ�$YHQXH��0 DQLWRZRF��: ,�� � � � � �

1XWULWLRQ�( [FKDQJH
: LWK�$O\VVD�: HEHU��5' 1��&'

7KH�1XWULWLRQ�( [FKDQJH�DOORZV�UHDGHUV�WR�VXEPLW�QXWULWLRQDO�TXHVWLRQV�WR�EH�DQVZHUHG�E\�D�5HJLVWHUHG�' LHWLWLDQ��4XHVWLRQV�FDQ�EH
PDLOHG�WR�WKH�$JLQJ�DQG�' LVDELOLW\�5HVRXUFH�&HQWHU�RI�WKH�/DNHVKRUH��$WWQ��1XWULWLRQ�( [FKDQJH�DW�� � � � �0LFKLJDQ�$YH���0DQLWRZRF�

: ,�� � � � � ��: H�UHTXHVW�WKDW�\RX�LQFOXGH�\RXU�QDPH�ZKHQ�VXEPLWWLQJ�D�TXHVWLRQ��$OO�QDPHV�ZLOO�EH�NHSW�FRQILGHQWLDO�

,WpV�FROG�DQG�IOX�VHDVRQ��: KDW�DUH�VRPH�ZD\V�,�FDQ�ERRVW�P\�LPPXQH�V\VWHP"

� � � <RXU� LPPXQH� V\VWHP� LV� D� FRPSOH[� QHWZRUN� RI� FHOOV�
WLVVXHV��RUJDQV��DQG�WKH�VXEVWDQFHV�WKH\�PDNH�WKDW�KHOSV
WKH�ERG\� ILJKW�LQIHFWLRQV�DQG�RWKHU�GLVHDVHV��7KH�LPPXQH
V\VWHP�LQFOXGHV�ZKLWH�EORRG�FHOOV��RUJDQV��DQG�WLVVXHV�RI
WKH� O\PSK� V\VWHP�� VXFK� DV� WKH� WK\PXV�� VSOHHQ�� WRQVLOV�
O\PSK� QRGHV�� O\PSK� YHVVHOV�� DQG� ERQH� PDUURZ�� <RXU
LPPXQH�V\VWHP�ZRUNV�WR�UHFRJQL]H�DQG�LGHQWLI\ �DQ�LQIHFWLRQ
RU� LQMXU\� LQ� WKH� ERG\�� 7KLV� FDXVHV� DQ� LPPXQH� UHVSRQVH�
ZLWK� WKH� JRDO� RI� UHVWRULQJ� QRUPDO� IXQFWLRQ�� 7KH� NH\� WR
NHHSLQJ� \RXU� LPPXQH� V\VWHP� ZRUNLQJ� SURSHUO\� LV� WR� WDNH
FDUH�RI�\RXU�ERG\�WR�NHHS�LW�VWURQJ��+HUH�DUH�D�IHZ�NH\�WLSV
WKDW�PD\�LPSURYH�\RXU�ERG\pV�UHVSRQVH�WR�D�YLUXV��LQIHFWLRQ�
RU�RWKHU�GLVHDVH�

� �)RFXV�RQ�HDWLQJ�D�KHDOWK\�GLHW��HVSHFLDOO\�IRFXVLQJ�RQ
LQFUHDVLQJ� \RXU� IUXLW� DQG� YHJHWDEOH� LQWDNH�� )UXLWV� DQG
YHJHWDEOHV�DUH�H[FHOOHQW�VRXUFHV�RI�YLWDPLQV��PLQHUDOV�
DQG�DQWLR[LGDQWV��&LWUXV�IUXLWV��EHUULHV��DQG�VSLQDFK�DUH
D� JUHDW� ZD\� WR� LQFUHDVH� \RXU� YLWDPLQ� &� LQWDNH��������
%HWD�FDURWHQH�FRQYHUWV�LQWR�YLWDPLQ�$�ZKLFK�FDQ�KHOS
WR�LPSURYH�LPPXQH�UHVSRQVH��%HWD�FDURWHQH�LV� IRXQG
LQ� VZHHW� SRWDWRHV�� FDUURWV�� DSULFRWV�� DQG� ZLQWHU
VTXDVK�� 9LWDPLQ� ( � SOD\V� D� UROH� LQ� LPPXQLW\�� VRXUFHV
LQFOXGH�QXWV��VHHGV��DYRFDGR��DQG�VSLQDFK��9LWDPLQ�'
LV� HVVHQWLDO� WR� LPPXQLW\� DQG� LV� IRXQG� LQ� VDOPRQ�
FDQQHG�WXQD��HJJ�\RONV��PXVKURRPV��DQG�IRUWLILHG�PLON�
2XU� LPPXQH� V\VWHP� XVHV� ]LQF� WR� IXQFWLRQ� SURSHUO\�
VRXUFHV� LQFOXGH� VKHOOILVK�� SRXOWU\�� UHG� PHDW�� DQG
EHDQV�� * DUOLF� FRQWDLQV� FRPSRXQGV� WKDW� DLG� WKH
LPPXQH� V\VWHP� LQ� ILJKWLQJ� JHUPV�� <RJXUW� LV� D� JUHDW
VRXUFH� RI� SURELRWLFV� ZKLFK� FDQ� KHOS� WR� LPSURYH� JXW
KHDOWK�ZKLFK�LQ�WXUQ�LPSURYHV�LPPXQLW\��2WKHU�VRXUFHV
RI� SURELRWLFV� LQFOXGH� NRPEXFKD� DQG� VDXHUNUDXW�� <RX
OLNHO\� DUH� DOUHDG\� FRQVXPLQJ� PDQ\� RI� WKH� QXWULHQWV
SUHYLRXVO\� PHQWLRQHG� � LI� \RX� IROORZ� D� ZHOO�EDODQFHG
GLHW�ILOOHG�ZLWK�D�YDULHW\�RI�IRRGV�IURP�DOO�RI�WKH�IRRG�

JURXSV��,I� \RX�IHHO�\RXU�GLHW�LV�LQDGHTXDWH��\RX�PD\�ZDQW
WR�VXSSOHPHQW�ZLWK�D�PXOWLYLWDPLQ�


� �* HW�HQRXJK�VOHHS��$LP�IRU�� �RU�PRUH�KRXUV�HDFK�QLJKW�
� �6WRS�VPRNLQJ�
� � /LPLW�DOFRKRO�FRQVXPSWLRQ�
� �7U\�WR�PLQLPL]H�VWUHVV�DQG�DQ[LHW\�E\�GRLQJ�WKH�WKLQJV

WKDW� OHDG� WR� UHOD[DWLRQ� VXFK� DV� UHDGLQJ�� H[HUFLVLQJ�
WDONLQJ�WR�D�IULHQG��RU�SUD\LQJ�

� �* R�RXWVLGH�DQG�JHW�VRPH�VXQVKLQH��7KH�ERG\�DEVRUEV
89%�UDGLDWLRQ�IURP�WKH�VXQ�DQG�SURGXFHV�YLWDPLQ�' � �
$GHTXDWH�YLWDPLQ�' �KDV�VKRZQ�WR�LPSURYH�LPPXQLW\�
,Q� WKH� ZLQWHU� PRQWKV�� ZKHQ� WKH� VXQpV� UD\V� DUHQpW� DV
VWURQJ��LW�LV�KDUGHU�IRU�RXU�ERGLHV�WR�SURGXFH�HQRXJK
YLWDPLQ�' ��<RXU�GRFWRU�FDQ�UXQ�D�YLWDPLQ�' �ODE�WHVW�WR
FKHFN� \RXU� OHYHOV� WR� GHWHUPLQH� LI� D� YLWDPLQ� '
VXSSOHPHQW�PD\�EH�DSSURSULDWH�IRU�\RX�


� �7U\�WR�VWD\�SK\VLFDOO\�DFWLYH��HYHQ�LI�LWpV�VHYHUDO�VKRUW
LQFUHPHQWV�WKURXJKRXW�WKH�GD\��$LP�IRU�� � �PLQXWHV�D
GD\��� �GD\V�D�ZHHN�

� � ' ULQN� ZDWHU�� 6WD\LQJ� K\GUDWHG� NHHSV� \RXU� ERG\
IXQFWLRQLQJ�SURSHUO\��6RPH�IUXLWV�DQG�YHJHWDEOHV�KDYH
D� KLJK� ZDWHU� FRQWHQW�� LQFOXGLQJ� ZDWHUPHORQ�
FXFXPEHUV��DQG�FHOHU\�

� � : DVK�\RXU�KDQGV�UHJXODUO\�DQG�RIWHQ�

,�KRSH�\RX�KDYH�D�KHDOWK\�ZLQWHU�VHDVRQ�


 5HPHPEHU�WR�FRQVXOW�\RXU�GRFWRU�EHIRUH�EHJLQQLQJ�DQ\�QHZ�YLWDPLQ
RU�RWKHU�VXSSOHPHQW�



-RLQ�WKH�$' 5&pV�YROXQWHHULQJ�WHDP�DQG�KHOS�JLYH�EDFN�WR�\RXU�FRPPXQLW\�

&XUUHQW�YROXQWHHU�RSSRUWXQLWLHV�
��+RPH�' HOLYHUHG�0HDOV�' ULYHUV

��0DQLWRZRF�0HDO�6LWH�. LWFKHQ�6XSSRUW
��7UDQVSRUWDWLRQ

&DOO�� �� � � �� � � �� � � � �WR�DSSO\�WRGD\�
9LVLW�2XU�: HEVLWH��ZZZ�DGUFRIWKHODNHVKRUH�FRP�_�� �

���1�3�$� �#���5�'�$���-�0�7�$�t



� �_�$' 5&�RI�WKH�/DNHVKRUH�s�� � � � �0 LFKLJDQ�$YHQXH��0 DQLWRZRF��: ,�� � � � � �

&RSLQJ�ZLWK�&DUHJLYLQJ
%\�WKH�* : $$5�/HJDO�6HUYLFHV�7HDP

� � � � � ,I� \RXpUH�RQH�RI�WKH�PRUH�WKDQ� � �PLOOLRQ�FDUHJLYHUV�LQ� : LVFRQVLQ�SURYLGLQJ�VXSSRUW�WR�D�ORYHG�RQH�� \RX�NQRZ�WKH
FKDOOHQJHV�WKDW�H[LVW��&DUHJLYHU�VWUHVV�FDQ�SXW�\RXU�RZQ�KHDOWK�DW�ULVN��MHRSDUGL]LQJ�ERWK�\RX�DQG�\RXU�IDPLO\�PHPEHUV�
<RXU� $' 5&� FDQ� KHOS� SURYLGH� LQIRUPDWLRQ� DQG� UHVRXUFHV� WR� PDQDJH� FDUHJLYLQJ� DQG� SHUKDSV� UHGXFH� VRPH� RI� WKH
UHVSRQVLELOLWLHV�\RX�KDYH�
� � � � �&DULQJ�IRU�VRPHRQH�ZLWK�$O]KHLPHUpV�RU�DQRWKHU�IRUP�RI�GHPHQWLD�FDQ�EH�HVSHFLDOO\�WU\LQJ��7KH�HPRWLRQDO�XSV�DQG
GRZQV� DVVRFLDWHG� ZLWK� PRPHQWV� RI� FODULW\� DQG� FRQIXVLRQ� WDNH� D� WROO�� <RX� FDQ� WDNH� D� FDUHJLYHU� VWUHVV� FKHFN� DW
KWWSV�� � ZZZ�DO]�RUJ� KHOS�VXSSRUW� FDUHJLYLQJ� FDUHJLYHU�KHDOWK� FDUHJLYHU�VWUHVV�WR�VHH�ZKDW�\RXU�VWUHVV�OHYHO�LV��6RPH�WLSV
IURP�$O]KHLPHUpV�$VVRFLDWLRQ�LQFOXGH�DFFHSWLQJ�FKDQJHV�DV�WKH\�RFFXU��NHHSLQJ�FXUUHQW�ZLWK�\RXU�GRFWRUpV�DSSRLQWPHQWV�
EHLQJ�UHDOLVWLF�DERXW�ZKDW�\RX�FDQ�PDQDJH��DQG�PDNLQJ�OHJDO�DQG�ILQDQFLDO�SODQV�
�����$QRWKHU�IRUP�RI�FDUHJLYLQJ�LQFUHDVLQJ�LQ�IUHTXHQF\�LV�JUDQGIDPLOLHV��ZKHUH�D�JUDQGSDUHQW�LV�WKH�SULPDU\�FDUHJLYHU�RI�D
JUDQGFKLOG����,Q���: LVFRQVLQ����PRUH���WKDQ���� � �� � �
JUDQGSDUHQWV�DUH�UHVSRQVLEOH�IRU�WKHLU�JUDQGFKLOGUHQ�
7KLV�SURYLGHV�LWV�RZQ�VHW�RI�FKDOOHQJHV��IURP��LQFRPH
DQG� QXWULWLRQ� WR� KHDOWK� FDUH� DQG� HGXFDWLRQ�� /HJDO
LVVXHV�DOVR�FRPH�LQWR�SOD\��VXFK�DV�ZKHWKHU�VRPHRQH
ZLOO�EH�DGRSWLQJ��VHWWLQJ�XS�D�JXDUGLDQVKLS��IRVWHULQJ�
RU�SXUVXLQJ�VRPH�RWKHU��IRUP�RI�FXVWRGLDO�DJUHHPHQW
IRU�FDULQJ�IRU�WKHLU�JUDQGFKLOG�



9LVLW�2XU�: HEVLWH��ZZZ�DGUFRIWKHODNHVKRUH�FRP�_�� �

9ROXQWHHU�6SRWOLJKW��$' 5&�RI�WKH�/ DNHVKRUH�%RDUG�DQG�&RPPLWWHHV

: H�ZRXOG�OLNH�WR�H[SUHVV�RXU�GHHSHVW�JUDWLWXGH�WR�RXU
%RDUG�RI�' LUHFWRUV�DQG�&RPPLWWHH�PHPEHUV�IRU�WKHLU
FRQWLQXHG�GHGLFDWLRQ�WR�RXU�RUJDQL]DWLRQ�DQG�RXU�PLVVLRQ�

$' 5&�%2$5' �2) �' ,5( &7256
7KH�$' 5&�%RDUG�RI�' LUHFWRUV�DGYRFDWHV�RQ�EHKDOI�RI�WKH
ROGHU�DGXOWV�DQG�GLVDEOHG�LQGLYLGXDOV�LQ�. HZDXQHH�DQG
0DQLWRZRF�&RXQWLHV��7KH�ERDUG�JDWKHUV�LQIRUPDWLRQ�DERXW
WKH�DGHTXDF\�RI�ORQJ�WHUP�FDUH�VHUYLFHV�WR�LGHQWLI\ �JDSV
LQ�OLYLQJ�DUUDQJHPHQWV�DQG�FRPPXQLW\�VHUYLFHV�QHHGHG�
DQG�KHOSV�GHYHORS�SODQV�WR�PHHW�WKHP�
. HZDXQHH�&RXQW\�PHPEHUV�LQFOXGH��-DPHV�+DWKDZD\�
3DXO�5DYHW��6DQGL�6FKOHLV�8OPHQ��6XSY��-RDQQH�/D]DQVN\�
DQG�6XSY��/LQGD�7HVNH��&R�&KDLU��
0DQLWRZRF�&RXQW\�PHPEHUV�LQFOXGH��6KLUOH\�)HVVOHU�
%UHQGD�* HRUJHQVRQ��7LQD�3ULJJH��6XSY��3DXO�+DFNHU��DQG
6XSY��%RQQLH�6KLPXOXQDV��&R�&KDLU��

. HZDXQHH�&RXQW\�PHPEHUV�LQFOXGH��6KHUU\�%UXVGD��+HOHQ�&OLQWRQ�
1RUHQH�* LHVH��' RURWK\�7KLU\��DQG�' RQQD�: DOODFH�
0DQLWRZRF�&RXQW\�PHPEHUV�LQFOXGH��/DXUD�$SIHOEHFN�
' LDQH�+DJHUW\��. HYLQ�+DJHUW\��DQG�* DU\�7KRPDV�

75$163257$7,21�&225' ,1$7,1* �&20 0 ,77( (
7KH�7UDQVSRUWDWLRQ�&RRUGLQDWLQJ�&RPPLWWHH�LV�UHVSRQVLEOH�IRU�WKH
FRRUGLQDWLRQ�RI�0DQLWRZRF�&RXQW\pV�VSHFLDOL]HG�WUDQVSRUWDWLRQ
SURJUDPV�IRU�ROGHU�DGXOWV�DQG�GLVDEOHG�LQGLYLGXDOV�
0HPEHUV�LQFOXGH��. HYLQ�%RWHVVL��$OODQ�%UL[LXV��/DXUHQ�' DXQ�
6KLUOH\�)HVVOHU��� �9LFH�&KDLU���' HDQQD�* HQVNH�QG

6XSY��0LNH�* UDPERZ��9LFH�&KDLU���6XSY��3DXO�+DFNHU��&KDLU��
+HDWKHU�,KOHQIHOGW��%LUJLW�. HOO\��6WHYH�5RHNOH�

$' 5&�1875,7,21�352-( &7�&281&,/
7KH�SXUSRVH�RI�WKH�1XWULWLRQ�3URMHFW�&RXQFLO�LV�WR�DVVLVW�WKH
1XWULWLRQ�3URJUDP�&RRUGLQDWRU�DQG�WKH�$' 5&�RI�WKH�/DNHVKRUH�LQ
HYDOXDWLQJ��SODQQLQJ��DQG�DGYRFDWLQJ�IRU�WKH�QXWULWLRQ�SURJUDPV�LQ
. HZDXQHH�DQG�0DQLWRZRF�&RXQWLHV�



0 DQLWRZRF

6HQLRU�&HQWHU
� � � � �&XVWHU�6WUHHW

� � � �� � � �� � � �

0 RQGD\���)ULGD\��� � �� � �D�P�

<RX�GR�QRW�QHHG�WR�EH�D�6HQLRU�&HQWHU
PHPEHU�WR�DWWHQG

� �_�$' 5&�RI�WKH�/DNHVKRUH�s�� � � � �0 LFKLJDQ�$YHQXH��0 DQLWRZRF��: ,�� � � � � �

6HQLRU�1XWULWLRQ�3URJUDP
+RPH� ' HOLYHUHG�0 HDOV��3URYLGHV�D�QXWULWLRXV�PHDO��FRPPXQLW\� FRQQHFWLRQ��DQG�D�URXWLQH�VDIHW\
FKHFN�IRU�HOLJLEOH�UHVLGHQWV�LQ�0DQLWRZRF�&RXQW\�

7KH�+RPH�' HOLYHUHG�0HDO�3URJUDP�LV�DYDLODEOH�WR�ROGHU�DGXOWV�ZKR�KDYH�GLIILFXOWLHV�JHWWLQJ�RXW�RI�WKHLU�KRPH
DQG�DUH�XQDEOH�WR�SUHSDUH�PHDOV�IRU�WKHPVHOYHV��RU�GR�QRW�KDYH�DVVLVWDQFH�LQ�SUHSDULQJ�PHDOV��<RX�PD\�EH
HOLJLEOH�IRU�WKH�+RPH�' HOLYHUHG�0HDO�3URJUDP�LI�\RX�PHHW�WKH�DERYH�FULWHULD��DQG�DUH�DOVR�

$JH�� � �RU�RYHU
$�VSRXVH��RI�DQ\�DJH��RI�WKH�HOLJLEOH�SHUVRQ�UHFHLYLQJ�PHDOV
$Q�DGXOW�ZLWK�D�GLVDELOLW\�ZKR�UHVLGHV�ZLWK�DQ�ROGHU�DGXOW�UHFHLYLQJ�PHDOV

$UH�\RX�RU�VRPHRQH�\RX�NQRZ�HOLJLEOH�IRU�+RPH�' HOLYHUHG�0HDOV"
&RQWDFW�WKH�$' 5&�WRGD\�WR�OHDUQ�PRUH��� �� � � �� � � �� � � � �

6HQLRU� ' LQLQJ�6LWHV��3URYLGHV�D�QXWULWLRXV�PHDO�LQ�D�GLQH�LQ�VHWWLQJ��DOORZLQJ� IRU�SDUWLFLSDQWV�WR
PHHW� QHZ� SHRSOH�� UHQHZ� ROG� IULHQGVKLSV�� DQG� VWD\� XS�WR�GDWH� RQ� HYHU\WKLQJ� JRLQJ� RQ� LQ� WKHLU
FRPPXQLW\�

' LQLQJ�VLWHV�DUH�RSHQ�WR�DOO�LQGLYLGXDOV�DJHG� � � � �DQG�WKHLU�VSRXVHV�� * RYHUQPHQW�JUDQWV�FRYHU�D�SRUWLRQ�RI��
PHDO� FRVWV�� EXW� D� FRQWULEXWLRQ� IRU� \RXU� PHDO� LV� DSSUHFLDWHG�� 6SRXVHV� XQGHU� WKH� DJH� RI� � � � DUH� UHTXLUHG� WR������
SD\�WKH�IXOO�FRVW�RI�WKH�PHDO��5HVHUYDWLRQV�DUH�UHTXLUHG�DW�OHDVW�RQH�EXVLQHVV�GD\�LQ�DGYDQFH��&DOO�WKH�GLQLQJ
FHQWHU�ZKHUH�\RX�ZLOO�HDW�EHWZHHQ�� � �� � �D�P��DQG�� � �� � �S�P�� ,I�WKH�GLQLQJ�FHQWHU�LV�FORVHG��FDOO�WKH�$' 5&�����
RI� WKH� /DNHVKRUH� DW� � �� � � �� � � �� � � � �� 7R� YLHZ� WKH� PHQXV�� YLVLW� ZZZ�DGUFRIWKHODNHVKRUH�FRP� DQG� FOLFN� RQ
q$' 5&�1XWULWLRQ�3URJUDPVr�

-RLQ�RXU�1XWULWLRQ�3URJUDP�6XSHUYLVRU�IRU
1DWLRQDO�1XWULWLRQ�0 RQWK�ELQJR�DW�WKH�0 HDO�6LWHV�

0DUFK�� ��� � �� � �� � �D�P���. HZDXQHH
1XWULWLRQ�	 �$UWKULWLV

0DUFK�� � ��� � �� � �� � �D�P���. LHO
1XWULWLRQ�	 �* XW�+HDOWK

0DUFK�� � ��� � �� � �� � �D�P���7ZR�5LYHUV
1XWULWLRQ�	 �0DJQHVLXP

0DUFK�� � ��� � �� � �� � �D�P���0DQLWRZRF
1XWULWLRQ�	 �3RWDVVLXP

. LHO

&RPPXQLW\�&HQWHU
� � � �7KLUG�6WUHHW
� � � �� � � �� � � �

0 RQGD\���)ULGD\��� � �� � �D�P�

7ZR�5LYHUV

6HQLRU�&HQWHU
� � � � �� � �6WUHHWWK

� � � �� � � �� � � �

0 RQGD\���)ULGD\��� � �� � �D�P�

<RX�GR�QRW�QHHG�WR�EH�D�6HQLRU�&HQWHU
PHPEHU�WR�DWWHQG



�����$OFRKRO���$Q\RQH�DW�DQ\�DJH�FDQ�KDYH�D�GULQNLQJ�SUREOHP��$OFRKRO�FDQ�KDYH�D�JUHDWHU�HIIHFW�DV�D�SHUVRQ�JURZV�ROGHU
EHFDXVH�WKH�DJLQJ�SURFHVV�DIIHFWV�KRZ�WKH�ERG\�KDQGOHV�DOFRKRO��3HRSOH�FDQ�DOVR�GHYHORS�D�GULQNLQJ�SUREOHP�ODWHU�LQ�OLIH
GXH�WR�PDMRU�OLIH�FKDQJHV�OLNH�WKH�GHDWK�RI�ORYHG�RQHV��7DON�ZLWK�\RXU�GRFWRU�LI�\RX�WKLQN�\RX�PD\�EH�GHYHORSLQJ�D�GULQNLQJ
SUREOHP��<RX�FRXOG�VD\��q/DWHO\��,pYH�EHHQ�ZDQWLQJ�WR�KDYH�D�GULQN�HDUOLHU�DQG�HDUOLHU�LQ�WKH�DIWHUQRRQ��DQG�,�ILQG�LWpV�JHWWLQJ
KDUGHU�WR�VWRS�DIWHU�MXVW�RQH�RU�WZR��: KDW�NLQG�RI�WUHDWPHQWV�FRXOG�KHOS�ZLWK�WKLV" r
�����' ULYLQJ���' ULYLQJ�LV�DQ�LPSRUWDQW�SDUW�RI�HYHU\GD\�OLIH�IRU�PDQ\�SHRSOH��DQG�PDNLQJ�WKH�GHFLVLRQ�WR�VWRS�GULYLQJ�FDQ���
EH�YHU\�GLIILFXOW��7HOO�\RXU�GRFWRU�LI�\RX�RU�SHRSOH�FORVH�WR�\RX�DUH�FRQFHUQHG�DERXW�\RXU�GULYLQJ�DQG�ZK\��+H�RU�VKH�FDQ����
JR�RYHU�\RXU�PHGLFDO�FRQGLWLRQV�DQG�PHGLFDWLRQV�WR�VHH�LI�WKHUH�DUH�WUHDWDEOH�SUREOHPV�WKDW�PD\�EH�FRQWULEXWLQJ�WR�GULYLQJ
GLIILFXOWLHV�
�����)DOOLQJ�DQG�)HDU�RI�)DOOLQJ���$�IDOO�FDQ�EH�D�VHULRXV�HYHQW��RIWHQ�OHDGLQJ�WR�LQMXU\�DQG�ORVV�RI�LQGHSHQGHQFH��DW�OHDVW
IRU�D�ZKLOH��)RU�WKLV�UHDVRQ��PDQ\�ROGHU�SHRSOH�GHYHORS�D�IHDU�RI�IDOOLQJ��6WXGLHV�VKRZ�WKDW�IHDU�RI�IDOOLQJ�FDQ�NHHS�SHRSOH
IURP�JRLQJ�DERXW�WKHLU�QRUPDO�DFWLYLWLHV�DQG��DV�D�UHVXOW��WKH\�PD\�EHFRPH�IUDLOHU��ZKLFK�DFWXDOO\�LQFUHDVHV�WKHLU�ULVN�RI
IDOOLQJ�DJDLQ��,I�IHDU�RI�IDOOLQJ�LV�DIIHFWLQJ�\RXU�GD\�WR�GD\�OLIH��OHW�\RXU�GRFWRU�NQRZ��+H�RU�VKH�PD\�EH�DEOH�WR�UHFRPPHQG
VRPH�WKLQJV�WR�GR�WR�UHGXFH�\RXU�FKDQFHV�RI�IDOOLQJ��( [HUFLVHV�FDQ�KHOS�\RX�LPSURYH�\RXU�EDODQFH�DQG�VWUHQJWKHQ�\RXU
PXVFOHV��DW�DQ\�DJH�
�� � � �5HJXODU�H[HUFLVH�PDNHV�\RX�VWURQJHU�DQG�FDQ�KHOS�\RX�SUHYHQW�IDOOV��1,$�KDV�DUWLFOHV�DQG�IUHH�YLGHRV�GHVLJQHG�IRU
ROGHU�DGXOWV�WKDW�FDQ�KHOS�\RX�ILW�H[HUFLVH�DQG�SK\VLFDO�DFWLYLW\�LQWR�\RXU�GDLO\�OLIH�
�����)HHOLQJ�8QKDSS\�: LWK�<RXU�' RFWRU���0LVXQGHUVWDQGLQJV�FDQ�FRPH�XS�LQ�DQ\�UHODWLRQVKLS��LQFOXGLQJ�EHWZHHQ�D�SDWLHQW
DQG�GRFWRU�RU�WKH�GRFWRUpV�VWDII��,I�\RX�IHHO�XQFRPIRUWDEOH�ZLWK�VRPHWKLQJ�\RXU�GRFWRU�RU�KLV�RU�KHU�VWDII�KDV�VDLG�RU�GRQH�
EH�GLUHFW��)RU�H[DPSOH��LI�WKH�GRFWRU�GRHV�QRW�UHWXUQ�\RXU�WHOHSKRQH�FDOOV�� \RX�PD\�ZDQW�WR�VD\�VRPHWKLQJ�OLNH�WKLV��q,
UHDOL]H�WKDW�\RX�FDUH�IRU�D�ORW�RI�SDWLHQWV�DQG�DUH�YHU\�EXV\��EXW�,�IHHO�IUXVWUDWHG�ZKHQ�,�KDYH�WR�ZDLW�IRU�GD\V�IRU�\RX�WR
UHWXUQ�P\�FDOO��,V�WKHUH�D�ZD\�ZH�FDQ�ZRUN�WRJHWKHU�WR�LPSURYH�WKLV" r
�����%HLQJ�KRQHVW�LV�PXFK�EHWWHU�IRU�\RXU�KHDOWK�WKDQ�DYRLGLQJ�WKH�GRFWRU��,I�\RX�KDYH�D�ORQJVWDQGLQJ�UHODWLRQVKLS�ZLWK�\RXU
GRFWRU��ZRUNLQJ�RXW�WKH�SUREOHP�PD\�EH�PRUH�XVHIXO�WKDQ�ORRNLQJ�IRU�D�QHZ�GRFWRU�
� � � � * ULHI��0 RXUQLQJ��DQG� ' HSUHVVLRQ���$V�SHRSOH�JURZ�ROGHU��WKH\�PD\�ORVH�VLJQLILFDQW�SHRSOH�LQ�WKHLU�OLYHV��LQFOXGLQJ
VSRXVHV�DQG�FKHULVKHG�IULHQGV��2U��WKH\�PD\�KDYH�WR�PRYH�DZD\�IURP�KRPH�RU�JLYH�XS�WKHLU�IDYRULWH�DFWLYLWLHV�
���������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������&RQWLQXHG�RQ�SDJH�� �

9LVLW�2XU�: HEVLWH��ZZZ�DGUFRIWKHODNHVKRUH�FRP�_�� �

+RZ�WR�7DON�: LWK�<RXU�' RFWRU�$ERXW�6HQVLWLYH�,VVXHV
5HVRXUFHG�IURP�1DWLRQDO�,QVWLWXWH�RQ�$JLQJ��3ULQWHG�LQ�q7KH�603�6FRRSr

���0XFK�RI�WKH�FRPPXQLFDWLRQ�EHWZHHQ�GRFWRU�DQG�SDWLHQW�LV�SHUVRQDO��7R
KDYH�D�JRRG�SDUWQHUVKLS�ZLWK� \RXU�GRFWRU��LW�LV�LPSRUWDQW�WR�WDON�DERXW
VHQVLWLYH� VXEMHFWV�� OLNH� VH[� RU� PHPRU\� SUREOHPV�� HYHQ� LI� \RX� DUH
HPEDUUDVVHG�RU�XQFRPIRUWDEOH��0RVW�GRFWRUV�DUH�XVHG�WR�WDONLQJ�DERXW
SHUVRQDO�PDWWHUV�DQG�ZLOO�WU\�WR�HDVH�\RXU�GLVFRPIRUW��. HHS�LQ�PLQG�WKDW
WKHVH�WRSLFV�FRQFHUQ�PDQ\�ROGHU�SHRSOH��<RX�FDQ�XVH�ERRNOHWV�DQG�RWKHU
PDWHULDOV� IURP� WKH� 1DWLRQDO� ,QVWLWXWH� RQ� $JLQJ� WR� KHOS� \RX� EULQJ� XS
VHQVLWLYH�VXEMHFWV�ZKHQ�WDONLQJ�ZLWK�\RXU�GRFWRU�

� � � � ,W� LV� LPSRUWDQW� WR� XQGHUVWDQG� WKDW� SUREOHPV� ZLWK� PHPRU\�� GHSUHVVLRQ�� VH[XDO� IXQFWLRQ�� DQG� LQFRQWLQHQFH� DUH� QRW
QHFHVVDULO\�QRUPDO�SDUWV�RI�DJLQJ��$�JRRG�GRFWRU�ZLOO�WDNH�\RXU�FRQFHUQV�DERXW�WKHVH�WRSLFV�VHULRXVO\�DQG�QRW�EUXVK�WKHP
RII��,I�\RX�WKLQN�\RXU�GRFWRU�LVQpW�WDNLQJ�\RXU�FRQFHUQV�VHULRXVO\��WDON�WR�KLP�RU�KHU�DERXW�\RXU�IHHOLQJV�RU�FRQVLGHU�ORRNLQJ
IRU�D�QHZ�GRFWRU��5HDG�RQ�IRU�H[DPSOHV�RI�ZD\V�WR�EULQJ�XS�WKHVH�VXEMHFWV�GXULQJ�\RXU�DSSRLQWPHQW�
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( DUO\�6WDJH�&DUHJLYHU�6XSSRUW�* URXS���� � �� � ���� � �� � �D�P�
0 DQLWRZRF�$' 5&�2IILFH���� � � � �0 LFKLJDQ�$YH���0 DQLWRZRF��6HH�SDJH�� � �IRU�GHWDLOV

)HEUXDU\��

/ DNHVKRUH�0 HPRU\�&DIÆ���� � �� � ���� � �� � �D�P����/ RYH�6RQJ�6LQJ�$ORQJ
0 DQLWRZRF�3XEOLF�/LEUDU\ ��%DONDQVN\ �5RRP���� � � �4XD\ �6W���0 DQLWRZRF��6HH�SDJHV�� �	 �� � �IRU�GHWDLOV�

)HEUXDU\��

&DUHJLYHU�&LUFOH���� � �� � ���� � �� � �D�P�
0 DQLWRZRF�$' 5&�2IILFH���� � � � �0 LFKLJDQ�$YH���0 DQLWRZRF��6HH�SDJH�� � �IRU�GHWDLOV

)HEUXDU\��

%RRVW�<RXU�%UDLQ�	 �0 HPRU\���� � �� � ���� � �� � �D�P�
0 DQLWRZRF�$' 5&�2IILFH���� � � � � �0 LFKLJDQ�$YH���0 DQLWRZRF��� �RI�� �FODVVHV��5HJLVWUDWLRQ�UHTXLUHG��6HH�SDJH�� �IRU�GHWDLOVVW)HEUXDU\�� �

0 HQpV�&DUHJLYHU�6XSSRUW�* URXS���� �� � ���� � �� � �D�P�
0 DQLWRZRF�$' 5&�2IILFH���� � � � �0 LFKLJDQ�$YH���0 DQLWRZRF��6HH�SDJH�� � �IRU�GHWDLOV

)HEUXDU\�� �

)DPLO\�&DUHJLYHU�6XSSRUW�* URXS���� �� � ���� �� � �S�P�
0 DQLWRZRF�$' 5&�2IILFH���� � � � �0 LFKLJDQ�$YH���0 DQLWRZRF��6HH�SDJH�� � �IRU�GHWDLOV

)HEUXDU\�� �

6LS�	 �6ZLSH���� �� � ���� �� � �S�P�
0 DQLWRZRF�$' 5&�2IILFH���� � � � �0 LFKLJDQ�$YH���0 DQLWRZRF��� �RI�� �FODVVHV��5HJLVWUDWLRQ�UHTXLUHG��6HH�SDJH�� � �IRU�GHWDLOVVW)HEUXDU\�� �

( DUO\�6WDJH�&DUHJLYHU�6XSSRUW�* URXS���� � �� � ���� � �� � �D�P�
0 DQLWRZRF�$' 5&�2IILFH���� � � � �0 LFKLJDQ�$YH���0 DQLWRZRF��6HH�SDJH�� � �IRU�GHWDLOV

0 DUFK��

/ DNHVKRUH�0 HPRU\�&DIÆ���� � �� � ���� � �� � �D�P�
0 DQLWRZRF�3XEOLF�/LEUDU\ ��%DONDQVN\ �5RRP���� � � �4XD\ �6W���0 DQLWRZRF��6HH�SDJHV�� �	 �� � �IRU�GHWDLOV

0 DUFK��

6WHSSLQJ�2Q���� �� � ���� �� � �S�P�
7ZR�5LYHUV�6HQLRU�&HQWHU���� � � � �� � �6W���7ZR�5LYHUV��� �RI�� �FODVVHV��5HJLVWUDWLRQ�UHTXLUHG��6HH�SDJH�� � �IRU�GHWDLOVWK VW0 DUFK�� �

: HOFRPH�WR�0 HGLFDUH�3UHVHQWDWLRQ���� �� � ���� �� � �S�P�
0 DQLWRZRF�&RXQW\�2IILFH�&RPSOH[���� � � � �( [SR�' U���0 DQLWRZRF��5HJLVWUDWLRQ�UHTXLUHG�

0 DUFK�� �

1XWULWLRQ�0 RQWK�%LQJR���� � �� � ���� � �� � �D�P�
. LHO�0 HDO�6LWH���� � � �7KLUG�6W���. LHO��6HH�SDJH�� �IRU�GHWDLOV

0 DUFK�� �

0 HQpV�&DUHJLYHU�6XSSRUW�* URXS���� �� � ���� � �� � �D�P�
0 DQLWRZRF�$' 5&�2IILFH���� � � � �0 LFKLJDQ�$YH���0 DQLWRZRF��6HH�SDJH�� � �IRU�GHWDLOV

0 DUFK�� �

1XWULWLRQ�0 RQWK�%LQJR���� � �� � ���� � �� � �D�P�
7ZR�5LYHUV�0 HDO�6LWH���� � � � �� � �6W���7ZR�5LYHUV��6HH�SDJH�� �IRU�GHWDLOVWK0 DUFK�� �

)DPLO\�&DUHJLYHU�6XSSRUW�* URXS���� �� � ���� �� � �S�P�
0 DQLWRZRF�$' 5&�2IILFH���� � � � �0 LFKLJDQ�$YH���0 DQLWRZRF��6HH�SDJH�� � �IRU�GHWDLOV

0 DUFK�� �

� � �_�$' 5&�RI�WKH�/DNHVKRUH�s�� � � � �0 LFKLJDQ�$YHQXH��0 DQLWRZRF��: ,�� � � � � �

7HFK�7LPH�ZLWK�WKH�$' 5&���� � �� � �D�P����� � �� � �S�P�
/HVWHU�3XEOLF�/LEUDU\ ���� � � � �$GDPV�6W���7ZR�5LYHUV��6HH�EDFN�IRU�GHWDLOV

0 DUFK�� �

%LQJRFL]H���� � �� � ���� �� � �S�P�
0 DQLWRZRF�&RXQW\�2IILFH�&RPSOH[���� � � � �( [SR�' U���0 DQLWRZRF��� �RI�� � �FODVVHV��5HJLVWUDWLRQ�UHTXLUHG��6HH�SDJH�� � �IRU�GHWDLOVVW

0 DUFK�� �

1XWULWLRQ�0 RQWK�%LQJR���� � �� � ���� � �� � �D�P�
0 DQLWRZRF�0 HDO�6LWH���� � � � �&XVWHU�6W���0 DQLWRZRF��6HH�SDJH�� �IRU�GHWDLOV

0 DUFK�� �
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&RQWLQXHG�IURP�SDJH�� ����

$�GRFWRU�ZKR�NQRZV�DERXW�\RXU�ORVVHV�LV�EHWWHU�DEOH�WR�XQGHUVWDQG�KRZ�\RX�DUH�IHHOLQJ��+H�RU�VKH�FDQ�PDNH�VXJJHVWLRQV
WKDW�PD\�EH�KHOSIXO�WR�\RX�
�����$OWKRXJK�LW�LV�QRUPDO�WR�PRXUQ�ZKHQ�\RX�KDYH�D�ORVV��ODWHU�OLIH�GRHV�QRW�KDYH�WR�EH�D�WLPH�RI�RQJRLQJ�VDGQHVV��,I�\RX
IHHO�VDG�DOO�WKH�WLPH�RU�IRU�PRUH�WKDQ�D�IHZ�ZHHNV��OHW�\RXU�GRFWRU�NQRZ��$OVR��WHOO�\RXU�GRFWRU�DERXW�V\PSWRPV�VXFK�DV
ODFN�RI�HQHUJ\��SRRU�DSSHWLWH��WURXEOH�VOHHSLQJ��RU�OLWWOH�LQWHUHVW�LQ�OLIH��7KHVH�FRXOG�EH�VLJQV�RI�GHSUHVVLRQ��ZKLFK�LV�D
PHGLFDO�FRQGLWLRQ�
� � � � ' HSUHVVLRQ�LV�D�FRPPRQ�SUREOHP�DPRQJ�ROGHU�DGXOWV��EXW�LW�LV�127�D�QRUPDO�SDUW�RI�DJLQJ�� ' HSUHVVLRQ�PD\�EH
FRPPRQ��HVSHFLDOO\�ZKHQ�SHRSOH�H[SHULHQFH�ORVVHV��EXW�LW�LV�DOVR�WUHDWDEOH��,W�VKRXOG�QRW�EH�FRQVLGHUHG�QRUPDO�DW�DQ\
DJH��/HW�\RXU�GRFWRU�NQRZ�DERXW�\RXU�IHHOLQJV�DQG�DVN�DERXW�WUHDWPHQW�
�����,QFRQWLQHQFH���2OGHU�SHRSOH�VRPHWLPHV�KDYH�SUREOHPV�FRQWUROOLQJ�WKHLU�EODGGHU��7KLV�LV�FDOOHG�XULQDU\�LQFRQWLQHQFH
DQG�LW�FDQ�RIWHQ�EH�WUHDWHG��,I�\RX�KDYH�WURXEOH�FRQWUROOLQJ�\RXU�EODGGHU�RU�ERZHOV��LW�LV�LPSRUWDQW�WR�OHW�WKH�GRFWRU�NQRZ�
7R�EULQJ�XS�WKH�WRSLF��\RX�FRXOG�VD\�VRPHWKLQJ�OLNH��q6LQFH�P\�ODVW�YLVLW��WKHUH�KDYH�EHHQ�VHYHUDO�WLPHV�ZKHQ�,�FRXOGQpW
FRQWURO�P\�EODGGHU�r
� � � � 0 HPRU\� 3UREOHPV� �� 0DQ\� ROGHU� SHRSOH� ZRUU\� DERXW� WKHLU� DELOLW\� WR� WKLQN� DQG� UHPHPEHU�� )RU� PRVW� ROGHU� DGXOWV�
WKLQNLQJ�DQG�PHPRU\�UHPDLQ�UHODWLYHO\�LQWDFW�LQ�ODWHU� \HDUV��+RZHYHU��LI� \RX�RU� \RXU� IDPLO\�QRWLFH�WKDW�\RX�DUH�KDYLQJ
SUREOHPV�UHPHPEHULQJ�UHFHQW�HYHQWV�RU�WKLQNLQJ�FOHDUO\��OHW� \RXU�GRFWRU�NQRZ��%H�VSHFLILF�DERXW�WKH�FKDQJHV� \RXpYH
QRWLFHG��)RU�H[DPSOH��\RX�FRXOG�VD\��q,pYH�DOZD\V�EHHQ�DEOH�WR�EDODQFH�P\�FKHFNERRN�ZLWKRXW�DQ\�SUREOHPV��EXW�ODWHO\
,pP�YHU\�FRQIXVHG�r�<RXU�GRFWRU�ZLOO�SUREDEO\�ZDQW�\RX�WR�KDYH�D�WKRURXJK�FKHFN�XS�WR�VHH�ZKDW�PLJKW�EH�FDXVLQJ�\RXU
V\PSWRPV�
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$VN�WKH�6SHFLDOLVWV

q$VN�WKH�6SHFLDOLVWVr�SUHVHQWV�RXU�$' 5&�6SHFLDOLVWVp�PRVW�IUHTXHQWO\�DVNHG�TXHVWLRQV�DQG�WKHLU�DQVZHUV�
%\�VKDULQJ��ZH�KRSH�WR�KHOS�RWKHUV�VWUXJJOLQJ�ZLWK�WKH�VDPH�TXHVWLRQV�

4XHVWLRQ��: KDW�DUH�%HQHILW�6SHFLDOLVWV"
�����7KH�$' 5&�RI�WKH�/DNHVKRUH�KDV�WZR�W\SHV�RI�%HQHILW�6SHFLDOLVWV��' LVDELOLW\�%HQHILW�6SHFLDOLVWV�DQG�(OGHU�%HQHILW
6SHFLDOLVWV�� %HQHILW� 6SHFLDOLVWV� DUH� DGYRFDWHV� ZKR� FDQ� KHOS� WKHLU� FOLHQWV� XQGHUVWDQG� DQG� DSSO\� IRU� FHUWDLQ� SXEOLF
EHQHILWV��7KHUH�LV�QR�FKDUJH�IRU�%HQHILW�6SHFLDOLVW�VHUYLFHV��3OHDVH�FDOO�WKH�$' 5&�RI�WKH�/DNHVKRUH�WR�VSHDN�ZLWK�RU
VFKHGXOH�DQ�DSSRLQWPHQW�ZLWK�D�%HQHILW�6SHFLDOLVW�

' LVDELOLW\�%HQHILW�6SHFLDOLVWV�� ' %6�
�����' LVDELOLW\�%HQHILW�6SHFLDOLVWV�VHUYH�SHUVRQV�ZLWK�GLVDELOLWLHV�ZKR�DUH�EHWZHHQ�WKH�DJHV�RI�� � �DQG�� � ��6RPH�RI�WKH
SURJUDPV�WKDW�' %6�FDQ�DVVLVW�ZLWK�LQFOXGH�6RFLDO�6HFXULW\�' LVDELOLW\��66' ,���6XSSOHPHQWDO�6HFXULW\�,QFRPH��66,���DQG
0HGLFDUH��' %6�FDQ�DOVR�SURYLGH�LQIRUPDWLRQ�RQ�0HGLFDLG��0HGLFDUH�6DYLQJV�3URJUDPV��)RRG6KDUH��(QHUJ\�$VVLVWDQFH�
DQG�SUHVFULSWLRQ�GUXJ�DVVLVWDQFH�SURJUDPV��' %6�FDQ�DOVR�KHOS�QDYLJDWH�LQVXUDQFH�LVVXHV�RU�DSSHDOV�

( OGHU�%HQHILW�6SHFLDOLVWV��( %6�
� � � � � (OGHU�%HQHILW�6SHFLDOLVWV�VHUYH�SHUVRQV�DJHG� � � �DQG�ROGHU�� (%6�FDQ�DVVLVW�ZLWK�0HGLFDUH��0HGLFDUH�6DYLQJV
3URJUDPV�� 6HQLRU&DUH�� DQG� 0HGLFDLG�� (%6� FDQ� DOVR� SURYLGH� LQIRUPDWLRQ� RQ� 6RFLDO� 6HFXULW\�� )RRG6KDUH�� (QHUJ\
$VVLVWDQFH��DQG�SUHVFULSWLRQ�GUXJ�DVVLVWDQFH�SURJUDPV��DQG�FDQ�KHOS�QDYLJDWH�LQVXUDQFH�LVVXHV�RU�DSSHDOV��
























