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Social Security Overpayment Overview 

By the GWAAR Legal Services Team 

Addressing a Social Security benefit overpayment 

promptly will help you avoid collection actions and 

harmful effects to your credit. The Social Security   

Administration (SSA) is required to inform you of    

adverse actions concerning your benefits. Know your 

rights and responsibilities to avoid consequences. 

Never ignore an SSA notice because it may put you 

at risk of losing your benefits. 

What Is An Overpayment? 

An overpayment occurs when the SSA pays you 

more money than you were entitled to. There are   

several reasons for overpayments. Sometimes, an 

error at the SSA results in someone being paid more 

or getting benefits they weren’t entitled to. Other 

times, the error is the beneficiary’s fault. They may 

not have reported a change that affects their benefit 

amount or made too much money. These are        

just a few examples of reasons overpayments                 

occur. If you want more information about               

an overpayment, contact your local SSA field              

office (https://www.ssa.gov/locator/) or Aging and         

Disability Resource Center (ADRC). 

What Can I Do About An Overpayment? 

You have options when you receive an           

overpayment. You  have  appeal rights if you  believe 

you don’t owe the overpayment or think the amount 

is incorrect. You can request a reconsideration or 

waiver. You still have options if you know the       

overpayment is correct but can’t repay it. You can  

request a payment reduction if you need one or     

establish a repayment plan with SSA. Contact your 

local SSA field office or ADRC for more information 

about your options. 

What Happens If I Don’t Repay An Overpayment? 

If you don’t repay your SSA overpayment, you 

could face negative consequences to your income, 

benefits, or credit. SSA can intercept your tax return, 

garnish wages, withhold future benefits, and report 

to credit bureaus. To avoid these actions, review   

notices from SSA and take action promptly. If you 

need help understanding your notice or your options, 

speak to your local SSA field office or ADRC 

You have the right to appeal adverse actions     

before they result in the loss of benefits, income, or a 

tax refund. Always read notices from SSA and act 

promptly if there is an error or adverse action. SSA 

notices can be confusing, so don’t be afraid to call 

your local SSA field office or ADRC to ask for help   

understanding the notice and what your next steps 

should be. 

https://www.ssa.gov/locator/
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The Importance of Program Contributions 
Many times, the programs at the ADRC of the Lakeshore are advertised as “free, with a suggested          

contribution” of a certain amount of money. But what does this actually mean? 

The ADRC of the Lakeshore is able to offer many of our programs at a very cheap, or even free, cost        

because of our funding structure—but it’s important to know that our programs are not fully supported by  

federal or state funds, particularly our nutrition program. The grant money that we receive typically only     

covers 25% of the meals that we disperse on a daily basis. 

A typical meal costs $11.50 to prepare, serve, package, and deliver. The current suggested contribution 

from our participants is $7.00 per meal, or 60%. The other 15% of the meal costs are hopefully covered 

through our amazing volunteers and community members who contribute to our programs. 

Since the ADRC of the Lakeshore’s start in 2006, we have been blessed in the fact that we’ve never had 

to initiate a waitlist for one of our critical programs. However, waitlists for critical services such as our Home 

Delivered Meals program could become a reality in the near future, if we do not continue receiving the      

necessary contributions to make our programs thrive. Please help us continue serving at our greatest        

capacity by contributing as you are able for the programs you are participating in. 

Any amount of contribution is very important in reducing the chances of future waitlists. However, proper 

nutrition, social interaction, support groups, and wellness classes are all critical to your overall health and 

well-being. Please do not discontinue using our resources or joining our classes if you think that you cannot 

afford to contribute. Staff members at the ADRC are happy to work with anyone who is feeling a                  

financial strain in general, and can assist with determining if there are any other resources available to you in 

our communities.  

If you have any questions, comments, or concerns relating to the ADRC’s need for contributions, please 

reach out the ADRC of the Lakeshore: 1-877-416-7083. Thank you for your support! 
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How to Find a Trustworthy Agency for Caregivers: Tips and Recommendations 
By Simpli.com 

Finding a trustworthy agency for caregivers can be a daunting task. With so many options available, it’s       

important to do your research and choose one that meets your specific needs. Here are some valuable tips and 

recommendations on how to find the right agency for caregivers. 

Research and Background Checks: Start by looking online for agencies in your area that specialize in        

caregiver services. Take the time to read reviews and testimonials from previous clients to get an idea of their 

reputation. Additionally, check if the agency is properly licensed and accredited. 

Assess Your Needs: Before choosing an agency, it’s important to assess your needs as well as those of the 

person who will be receiving care. Consider factors such as they type of care required, the frequency of care 

needed, and any specific requirements or preferences. 

Interview Potential Caregivers: A reliable agency will allow you to interview potential caregivers before making 

a decision. Take advantage of this opportunity to ask important questions such as their experience                       

in caregiving, qualifications, training programs attended, and whether they have undergone background      

checks or drug screenings. 

Consider Cost and Payment Options: Cost is an important       

consideration when choosing an agency for caregivers. Different 

agencies may have varying fee structures, so it’s essential to         

understand their pricing policies upfront. Inquire about any            

additional costs or fees that may be involved, such as transportation 

or emergency call-out charges. Additionally, discuss payment options 

with the agency. 

To learn how the ADRC of the Lakeshore can help with finding a 

caregiver agency, along with additional caregiver resources, please 

reach out to our knowledgeable Family Caregiver Specialists. 
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Online Buying and Selling Safety 
By the GWAAR Legal Services Team 

Selling unwanted items online on sites like          

Facebook, Craigslist, or eBay can be a great way to 

make some extra money. Similarly, buying gently used 

or second-hand items on these sites is a great way to 

save money and reduce the amount of stuff that ends 

up in landfills. While sites like these can be great for 

those reasons mentioned above, they can also         

attract scammers trying to steal your identity, your 

money, or both. 
 

Tips to stay safe when buying or selling online: 

• When listing an item for sale, do not include any 

personally identifiable information such as your 

phone number or home address in the listing. 

Similarly, when buying an item, do not            

respond to any suspicious request for            

personal information. 

• Never respond to any requests for your phone 

number and never give out your phone number 

to anyone when attempting to buy or sell an 

item. Scammers can use your phone number to 

try to steal your identity. They may try to link 

your number with a Google voice account, so 

never respond to any requests for a          

Google voice code. 

• Whether buying or selling, it is always best  

practice to meet up at a neutral location to 

make the exchange of the item, and if possible, 

bring another person with you to the meetup. 

Many police stations have parking lot areas  

specifically designated for this purpose. You 

could also meet outside somewhere that is  

likely to have cameras, such as a bank or      

library. This is especially important when buying 

or selling through sites like Craigslist that do not 

have buyer/seller profiles with reviews or other 

background information on individuals. 

• Check buyer/seller profiles. With Facebook  

Marketplace, you can check a buyer or seller’s 

profile and rating. You can also check the         

individual’s Facebook profile. Some red flags 

would be if their profile was just recently created 

or if it lacked relevant information. If you check all 

of this information and the person checks out, for 

example if you have mutual friends in common 

and they have a good buyer/seller rating, it is 

probably okay to do a “porch pickup” for smaller, 

low-cost items. Although, it is still best to always 

meet up at a neutral location. With eBay and   

other sites like Mercari or Posh Mark, you are  

typically dealing with people who are not in your 

local area and who will be expected to ship any 

item you purchase. You will want to check buyer/

seller ratings and reviews before engaging in any 

transactions on those sites as well. Do not do 

business with someone who has zero or           

significant negative feedback. 

• Some red flags to look for as a buyer on these 

sites would be deals that look too good to be 

true, or ads posted in multiple locations of the 

country. Also, if the person posting the items lives 

far away from the item location, that could be  

another red flag. When selling, be wary of any  

offers that are far more than the item is worth. 

And whether buying or selling, beware of anyone 

who asks to wire money. Only use legitimate   

payment sites such as Venmo, PayPal, or Zelle, 

and only engage in these transactions when you 

are sure that the transaction is legitimate. 

• No matter how vigilant you are, it is still possible 

to be scammed or have your identity stolen. If this 

happens, you should first report the user to the 

commerce site such as eBay or Facebook. Then, 

you will want to report the scam to your local   

police department. Finally, you can report the 

scam or fraud to the Federal Trade                 

Commission here: https://reportfraud.ftc.gov/    

or to the FBI’s Internet Crime Complaint                           

Center here: https://www.ic3.gov/ 
 

For more information on avoiding scams specific to 

Craigslist, visit: https://www.craigslist.org/about/help/

safety/ 
 

For information on how to avoid seller fraud on eBay, 

visit: https://www.ebay.com/help/buying/resolving-

issues-sellers/avoiding-seller-fraud?id=4024 
 

For more information on avoiding scams on Facebook 

Marketplace, visit: https://www.facebook.com/

help/721562085854101/ 

https://reportfraud.ftc.gov/
https://www.ic3.gov/
https://www.craigslist.org/about/help/safety/
https://www.craigslist.org/about/help/safety/
https://www.ebay.com/help/buying/resolving-issues-sellers/avoiding-seller-fraud?id=4024
https://www.ebay.com/help/buying/resolving-issues-sellers/avoiding-seller-fraud?id=4024
https://www.facebook.com/help/721562085854101/
https://www.facebook.com/help/721562085854101/
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August 4 
Powerful Tools for Caregivers:  12:30 - 2:30 pm 

Manitowoc County ADRC Office. First of six classes. Registration required. (See page 6 for details) 

August 5 
Early Stage Caregiver Support Group:  10:00 - 11:30 am 

Manitowoc County ADRC Office. Initial assessment required. (See page 11 for details) 

August 6 
Lakeshore Memory Café:  10:00 - 11:30 am - Maritime Museum 

Manitowoc Public Library, Balkansky Room. (See pages 3 & 12 for details) 

August 7 
Manitowoc County Caregiver Social:  10:00 - 11:45 am 

Manitowoc County Office Complex. 

August 20 
Men’s Caregiver Support Group:  9:00 - 10:30 am 

Manitowoc County ADRC Office. (See page 11 for details) 

August 21 
Family Caregiver Support Group:  2:00 - 3:30 pm 

Manitowoc County ADRC Office. (See page 11 for details) 

August 26 
ADRC on the Radio:  8:15 am - The Breakfast Club - WCUB 980 

Topic: Alzheimer’s Walk. (See page 2 for details) 

September 1 ADRC Offices Closed 

September 2 
Early Stage Caregiver Support Group:  10:00 - 11:30 am 

Manitowoc County ADRC Office. Initial assessment required. (See page 11 for details) 

September 3 
Lakeshore Memory Café:  10:00 - 11:30 am - SS Badger 

Manitowoc Public Library, Balkansky Room. (See pages 3 & 12 for details) 

September 4 
Manitowoc County Caregiver Social:  10:00 - 11:45 am 

Manitowoc County Office Complex. 

September 9 
ADRC on the Radio:  9:30 am - Be My Guest - WOMT 1240 

Topic: Nutrition. (See page 2 for details) 

September 11 
Stepping On:  12:30 - 2:30 pm 

Kiel Community Center. First of seven classes. Registration required. (See page 6 for details) 

September 11 
Medicare A-D: 3:00 - 4:00 pm 

Manitowoc County Office Complex. Registration required. 

September 17 
Men’s Caregiver Support Group:  9:00 - 10:30 am 

Manitowoc County ADRC Office. (See page 11 for details) 

September 22 
Bingocize:  1:00 - 2:00 pm 

Manitowoc County Office Complex. First of 10 weeks. Registration required. (See page 6 for details) 

September 27 
Walk to End Alzheimer’s:  Event Opens 8:30 am; Walk Starts 10:00 am 

Manitowoc-Two Rivers YMCA. (See last page for details) 

September 30 
ADRC on the Radio:  8:15 am - The Breakfast Club - WCUB 980 

Topic: Falls Prevention. (See page 2 for details) 

TO REGISTER FOR A WORKSHOP, CALL 1-877-416-7083 
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History of the Social Security Act 
August 14, 1935 

In 1934, just after the peak of the Great Depression, 

more than 50% of older Americans lacked sufficient    

income to be self-supporting. While a few states in the US 

did have some form of old-age pension to assist with this, 

these programs were  typically inadequate and ineffective 

at solving the epidemic of financial insecurity facing our 

elders. At best, 3% of the elderly were actually receiving      

benefits, and the average benefit for those who were  

receiving them was a mere $0.65/day ($15.36 in 2025 

dollars). The average daily benefit today is $65.87. 

Across the nation, many people came up with their 

own plans on how to handle the growing problem of    

elderly dependency. Some of the loudest and most     

popular ideas came from Huey Long with his Every Man A 

King idea; Francis E. Townsend and The Townsend  

Movement; Upton Sinclair (of The Jungle fame) and the 

EPIC, or End Poverty In California, plan; Robert Nobel and 

the interestingly named Ham & Eggs policy; Reverend       

Herbert S. Bigelow with The Bigelow Pension Plan; Arthur 

L. Johnson with the General Welfare Federation of    

America; and a particularly interesting movement called 

Technocracy, which can actually still be seen today. 

Political leaders knew that something needed to   

happen on a national level to dissuade these “radical 

calls to action.” The best option soon became clear to 

them: bring the old-age pension plans happening through 

the states up to the national government. In 1932,  

Franklin D. Roosevelt was elected president, and with 

him came a plan to solve the financial crisis that our   

elders were seeing: Social Insurance. 

Social Insurance wasn’t a new idea—it was first 

adopted in Germany in 1889 at the urging of Chancellor 

Otto van Bismarck, and had since spread to 34 countries 

in Europe. As opposed to welfare, which was looked down 

upon at the time due to being a “free handout” and 

“encouraging laziness,” Social Insurance allowed for  

people to provide for their future financial security 

through a work-based, contributory system. 

 On August 14, 1935, Roosevelt signed the Social 

Security Act into law, and in 1937, the first Federal      

Insurance Contributions Act (FICA) tax began to be       

collected. First, however, the daunting tax of enumeration  

had to  happen – the Social Security Board worked with 

the Post Office to distribute and process applications    

for Social Security numbers. The first applications      

were distributed in November of 1936, and between            

November 1936 and January 1937, the Post Offices and 

the Social Security Board processed and distributed 30 

million Social Security numbers. 

Monthly Social Security payments began in 1940, 

with the first benefit being issued on January 31, 1940, 

to Mrs. Ida May Fuller of Vermont, who retired in          

November of 1939. Her first check was $22.54. Ida lived 

until  she  was 100  years old, passing away  in 1975 and 
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collecting a total of $22,888.92 in Social Security benefits 

throughout her lifetime! 

There have been numerous amendments to the     

original Social Security Act that have made it into what     

it is today: 

• In 1939, spousal and minor child benefits were  

added, called “dependents benefits”, as well as   

survivor benefits. The 1939 amendments also     

increased benefit amounts, and accelerated the 

start of monthly payments, instead of lump-sum  

payments, to 1940. 

• In 1950, the Social Security Board was abolished, 

and in its place the Social Security Administration 

was created. They also made a Cost of Living       

Allowance to the benefit amount for the first time. 

Prior to this, beneficiaries assumed that the amount 

on the first check was the amount they would      

receive forever. 

• In 1956, benefits were given to disabled workers 

aged 50-64, and adult children with disabilities.   

Eligibility age for women was lowered to 62. 

• In 1960, President Eisenhower signed a law   

amending the rules for disability: benefits were     

now allowed for adult workers of any age              

and their dependents. At this time, there were               

559,000 people receiving disability benefits,                        

averaging $80/month. 

• In 1961, eligibility age for men was lowered to 62. 

The number of people receiving benefits nearly   

doubled from 1961-1969, from 742,000 to          

1.7 million. 

• In 1965, President Lyndon B. Johnson signed in to 

law Medicare, granting health care coverage to    

almost all Americans over the age of 65. 

• In the 1970s, Supplemental Security Income       

became a program of the Social Security               

Administration. Additionally, an automatic Cost of 

Living Allowance amendment was introduced. 

• In the 1980s, the main focus of amendments was 

the disability program. In 1984, the Disability      

Benefits Reform Act was passed. Social Security 

benefits also began being taxed in 1983. 

 

Today, 74,090,000 Americans receive Social Security 

or Supplemental Security Income. The average monthly 

benefit for all types of beneficiaries is around $1,900.00. 

For more information on applying for Social Security, 

please visit https://www.ssa.gov/ , or call                            

1-877-409-8430 (Manitowoc SSA Office) or                       

1-888-862-4811 (Green Bay/Kewaunee SSA Office). 

 
Source: ssa.gov/history/ 

https://www.ssa.gov/
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I haven’t ridden the public bus since 4th grade and felt a bit apprehensive when Tina Prigge and I decided to 

take a field trip. We wanted to see how public transportation operated and if it was increasing independence 

and accessibility. The answer? “Yes, it is.” It was a wonderful experience. The bus drivers were helpful, the 

bus was clean, and the price was reasonable. 
 

Here are some helpful tips for first time bus riders: 

1. The bus is equipped with a ramp that lowers directly to the sidewalk for wheelchair, walker, cane, or 

scooter access.  

2. If you need an assist to make the incline on to the bus, ask. Bus drivers were happy to help. 

3. Fee: $0.75 per stop for the 60 and over and disabled populations. $1.50 for all other riders. No change 

is given. You place your money in a box by the driver. 

4. During the school year, the bus is busier from 7:00-8:30am and 3:00-4:30pm. If you’re looking for a  

quieter ride, avoid these times. 

5. Let the driver know your destination upon entering the bus. They can help you make bus transfers that 

are needed. 

6. When transferring from one bus route to another, ask for a free transfer ticket. 

7. When close to your destination, pull the cable running along the windows or push the button by the 

wheelchair spots to alert the driver to stop. 

8. Before riding, get a route sheet to plan out your travels. 
 

To review bus routes and access information like how to purchase day and monthly passes, visit:            

manitowoc.org/444/route-information or call (920) 686-3560. 
 

All My Best, 
 

Wendy Hutterer, Director 

Maritime Metro Transit Field Trip with Tina Prigge, ADRC Board Member: 

Travel Tips For Riding The Bus 
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Tips for the County Fair 
Manitowoc County Health Department 

Fair season is back and Manitowoc County’s fair is  

August 20-24 this year. While it may seem like a stretch, 

there are ways that attending the county fair can help your 

body and brain stay healthy. According to the NIH, there 

are several ways that can make a difference relating to 

your brain health. 

Be physically active. Make the most out of the nice 

weather before winter comes back again! Go to the county fair and look at the various vendors and animals. Take 

a walk around the fairgrounds to help prevent high blood pressure, which can lead to improved brain health.    

Enjoying the beautiful weather may also reduce stress levels. 

Fuel your body with goodness. Fuel up with a nourishing meal before heading to the fair—your body and brain 

will thank you! Going in satisfied can make it easier to enjoy the sights and sounds without feeling tempted by 

every fried treat. Staying hydrated with cool water not only helps you feel your best in the summer heat, but it also 

supports your overall well-being. Swapping alcohol for water, especially on hot days, keeps you sharp and         

energized so you can make the most of the fun! 

Keep an active mind and stay connected with social activities. Attend the fair with family, friends, or both. 

While there, head to the polka band performances and dance. Grab a partner and have fun! The fair is fun         

for all ages and is a great way to catch up with family or friends. Social connections have a positive                       

impact on brain health. 

These habits can help you support lifelong brain health and keep your mind active and engaged. Supporting 

cognitive health can be empowered by adopting certain lifestyles and environmental habits. Maintaining healthy 

blood pressure, staying physically active, enjoying a balanced and nutritious diet, consuming alcohol in           

moderation, fostering meaningful social connections, and living tobacco-free are all powerful steps that can help 

reduce the risk of cognitive decline. 

Heading to the Manitowoc County Fair this year? While you’re enjoying the fun, take a moment to explore 

these simple ways to support your brain health along the way! 
 

Source: https://www.nia.nih.gov/health/cognitive-health-and-older-adults  
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The Nutrition Exchange 
With Alyssa Weber, RDN, CD 

The Nutrition Exchange allows readers to submit nutritional questions to be answered by a Registered       

Dietician. Questions can be mailed to the Aging & Disability Resource Center of the Lakeshore, Attn: Nutrition 

Exchange at 1701 Michigan Ave., Manitowoc, WI 54220. We request that you include your name when    

submitting a questions. All names will be kept confidential. 
 

Eye Health & Nutrition 
 

August is National Eye Exam Month. Vision impairment risk triples for people as they age from 65 to 85 

and older. Age-related macular degeneration is the leading cause of vision loss in older people in the U.S. 

Age-related macular degeneration affects 2.5% of white Americans 50 and older, and more than 14% of 

white Americans 80 and older, significantly more than people who are Black, Latino, or other races. 

Age-related macular degeneration is impacted by genetics, but other controllable factors                        

include smoking, physical activity, and nutrition. Americans typically do not eat enough of the foods and    

nutrients that can help to protect the eye. The following nutrients and antioxidants in particular help to      

protect eye health. 

Lutein & Zeaxanthin: These antioxidants are naturally found in the retina of the eye and in fruits and   

vegetables. Sources include bok choy, broccoli, kale, spinach, orange peppers, blackberries, and kiwi fruit. 

Six milligrams of lutein daily is show to decrease the risk of age-related eye diseases. This is the amount 

found in approximately one cup of cooked kale. 

Vitamins A, C, and E: Eating more vitamins A, V, and E has shown to lower the risk of cataracts and      

age-related macular degeneration. Sources of vitamin A include sweet potatoes, spinach, carrots,             

cantaloupe, peppers, and mangoes. Sources of vitamin C include citrus fruits, kiwi, strawberries, cantaloupe, 

tomatoes, broccoli, and peppers. Sources of vitamin E include sunflower seeds, almonds, hazelnuts,        

sunflower oil, and wheat germ. 

Vitamin D: Research has shown an association between vitamin D deficiency and diabetic retinopathy. 

Research is also looking at how vitamin D may lower the risk of age-related macular degeneration. Sources 

include UV rays from the sun, supplements, fatty fish such as salmon and tuna, UV exposed mushrooms, egg 

yolks, and fortified milk. 

Catechins: Drinking green tea has been shown to reduce the risk of age-related cataracts and glaucoma. 

Other sources of catechins include berries, cocoa, legumes, and nuts. 

Zinc: Zinc is found in the retina of the eye. Zinc also helps vitamin A create specific pigments that protect 

your eye. Sources include oysters, crab, beef, pork, baked beans, and cashews. 

By eating a balanced diet, you are likely getting many of these nutrients already. If you feel your diet is 

lacking, focus on including some of the foods listed in this article. As always, talk to your doctor before    

starting any supplements or if you have concerns about your health. 
 

Sources: glaucoma.org; “Nutrition for Your Eyes” by David Richardson, MD; “Eating for Your Eyes” by Donna Weinhofen; Food 

& Nutrition, May/June 2019 
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Title VI - Notice of Nondiscrimination to the Public 

Manitowoc County - ADRC of the Lakeshore  
 

The ADRC of the Lakeshore is committed to ensuring that no 

person is excluded from participation in, denied the benefits of, 

or otherwise subjected to discrimination on the basis of race, 

color, national origin, disability, sex, age, religion, income status, 

or limited English proficiency (LEP) in any and all programs, 

activities, or services administered by the ADRC of the Lakeshore 

in accordance with Title VI of the Civil Rights Act of 1964 and 

related nondiscrimination authorities. Any person who believes 

they’ve been aggrieved by any unlawful discriminatory practice 

may file a complaint with the ADRC of the Lakeshore. 
 

For more information on the ADRC of the Lakeshore’s civil rights 

program, and the procedures to file a complaint, contact 

920-683-4180 (for hearing impaired, please use Wisconsin Relay 

711 service); email adrc@manitowoccountywi.gov; or visit our 

administrative office at 1701 Michigan Avenue, Manitowoc, WI, 

54220. For more information, visit our website, 

www.adrcofthelakeshore.com. 
 

A complainant may file a complaint directly with the Federal 

Transit Administration by filing a complaint with the Office of Civil 

Rights, Attention: Title VI Program Coordinator, East Building, 5th 

Floor - TCR, 1200 New Jersey Ave., SE Washington, DC, 20590.  
 

If information is needed in another language, contact 

920-683-4180. 
 

Si se necesita informacion en otro idioma de contacto  

920-683-4180. 
 

Yog muaj lus qhia ntxiv rau lwm hom lus, hu rau 920-683-4180.  

Answer for World Alzheimer’s Month 

Word Search on page 4 
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ADRC Staff Listing  
 

Wendy Hutterer 

ADRC Director 
 

Lori Fure 

Older Americans Act Manager 
 

Melissa Konop 

ADRC Program Manager 
 

Adam Miller 

Business Services Manager 
 

Emily Siemers 

Nutrition Program Supervisor 
 

Ann Habeck & Jolene Vanne 

Disability Benefit Specialist  

(those under 60 years old) 
 

Jessica Knippel 

Elder Benefit Specialist 
 

Cassie Lohse, Jacob Gomm, 

Julie Grosshuesch, Lori Edwards, 

Paul Kersten, Katie Deprey,  

Katrina Pratt, &  

Melissa Goodman 

Information & Assistance 

Specialist 
 

Anne Spieker 

Family Caregiver Specialist 
 

Tehya Kramper 

Outreach Coordinator 
 

Kim Kracht & Marissa Johnson  

Administrative Support 
 

Alexis Theriault 

Manitowoc Meal Site Manager 
 

ADRC Community Partners 
 

Linda Grider 

Mobility Manager 
 

Mary Omillian 

Two Rivers Meal Site Manager 
 

Missy Brandt 

Kiel Meal Site Manager  
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