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disabilities, their families, and caregivers in the Kewaunee and Manitowoc County communities. 
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What is Wisconsin SeniorCare Prescription Drug Assistance Program? 

By the GWAAR Legal Services Team 

SeniorCare in Wisconsin is a prescription 

drug assistance program available to Wisconsin 

residents who are 65 years of age or older. 

There is no asset or resource limit for           

SeniorCare and there is no income limit either. 

However, a person’s income will determine 

what level of SeniorCare they will be placed in. 
 

SeniorCare levels are: 
 

Level 1 is for individuals or couples who 

have income at or below 160% of the federal poverty level (FPL). For 2025, the annual amount is $25,040 

per individual or $33,840 per couple. The benefits in Level 1 are as follows:  

• No deductible or spenddown 

• $5 co-pay for each covered generic prescription drug 

• $15 co-pay for each covered brand name prescription drug 
 

Level 2a is for individuals who have income above 160% FPL but below 200% FPL. For 2025, these     

annual amounts are between $25,040 to $31,300 per individual and $33,840 to $42,300 per couple. The 

benefits in Level 2a are as follows: 

•  $500 deductible per person 

•  Pay the SeniorCare rate for drugs until the $500 deductible is met 

•  After $500 deductible is met, pay a $5 co-pay for each generic prescription drug and a $15 co-pay 

for each covered brand name prescription drug 
 

Level 2b is for individuals who have income above 200% FPL but below 240% FPL. For 2025, these     

annual amounts are between $31,300 to $37,560 per individual and $42,300 to $50,760 per couple. The 

benefits in Level 2b are as follows:  

•  $850 deductible per person 

•  Pay the SeniorCare rate for most covered drugs until the $850 deductible is met 

•  After the $850 deductible is met, pay a $5 co-pay for each covered generic prescription drug and a 

$15 co-pay for each covered brand name prescription drug 
 

Level 3 is for individuals or couples who have income about 240% FPL. For 2025, the annual amount is 

$37,560 or higher per individual and $50,760 or higher per couple. The benefits in Level 3 are as follows: 

•  Pay retail price for drugs equal to the difference between the member’s income and $36,144 per 

individual or $49,056 per couple. This is called “spenddown” 

•  Covered drug costs for spenddown will be tracked automatically. During the spenddown, there is no 

discount on drug costs 

•  After spenddown is met, meet an $850 deductible per person 

•  Pay SeniorCare rate for most covered drugs until deductible is met 

•  After the $850 deductible is met, pay a $5 co-pay for each covered generic prescription drug and a 

$15 co-pay for each covered brand name prescription drug 
 

You can enroll in SeniorCare at any time by submitting an application fee of $30 for an individual or $60 

for a couple. The application requires you to provide a good faith estimate of your annual gross income. If 

your income goes up midyear, there is no need to do a new application, but if your income goes down, you 

may want to do a new application if it will put you in a lower level. You would just need to submit a new      

application and application fee. You must also do a renewal and pay the application fee each year to remain 

enrolled in SeniorCare. 

    Continued on page 7 
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SeniorCare does count as creditable coverage. This means that, as long as you are enrolled in           

SeniorCare, you will not have a Part D late enrollment penalty accruing. If you do want to enroll into a Part D 

plan, you may be able to do it at any time of the year if you are in levels 2b or 3 or if you have another     

special enrollment period (SEP). Additionally, you can use SeniorCare if you already have a Medicare Part D 

drug plan - the Part D plan will just pay first. However, you cannot have SeniorCare if you are enrolled in a       

Medicaid program. An additional consideration is that if you travel out-of-state, you will likely not find a   

pharmacy able to bill SeniorCare. You also cannot submit claims yourself - they have to be submitted by a 

participating pharmacy. 

If you are interested in applying for SeniorCare, the application and instructions are here:               

https://www.dhs.wisconsin.gov/library/collection/f-10076. You must then return the completed application 

form and $30 fee to: 

 

SeniorCare 

PO Box 6710 

Madison, WI 53716-0710 

 

Finally, if you have any questions, you can contact SeniorCare Customer Service at 800-657-2038. You 

can also reach out to the ADRC of Lakeshore to discuss your SeniorCare options. 

What is Wisconsin SeniorCare Prescription Drug Assistance Program? 

Continued from page 17 
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April 1 
Early Stage Caregiver Support Group:  10:00 - 11:30 am 

Manitowoc County ADRC Office. Initial assessment required. (See page 11 for details) 

April 2 
Lakeshore Memory Café:  10:00 - 11:30 am - Spring Singalong 

Manitowoc Public Library, Balkansky Room. (See pages 2 & 16 for details) 

April 3 
Manitowoc County Caregiver Social:  10:00 - 11:30 am 

Manitowoc County Office Complex. (See page 13 for details) 

April 8 
Stepping On:  1:00 - 3:00 pm - First of 7-week class.  

Manitowoc County ADRC Office. Registration required. (See page 14 for details) 

April 10 
Medicare A-D Presentation:  3:00 - 4:00 pm 

Manitowoc County Office Complex. (See page 9 for details) 

April 16 
Men’s Caregiver Support Group:  9:00 - 10:30 am 

Manitowoc County ADRC Office. (See page 11 for details) 

April 17 
Family Caregiver Support Group: 2:00 - 3:30 pm 

Manitowoc County ADRC Office. (See page 11 for details) 

April 18 ADRC Offices Closed for Spring Holiday 

April 22 
ADRC on the Radio:  9:30 am - Be My Guest, WOMT 1240 

Topic: Transportation (See page 21 for details) 

April 29 
ADRC on the Radio:  8:15 am - The Breakfast Club, WCUB 980 

Topic: Aging Advocacy Day (See pages 19 & 21 for details) 

May 1 
Manitowoc County Caregiver Social:  10:00 - 11:30 am  

Manitowoc County Office Complex. (See page 13 for details) 

May 6 
Early Stage Caregiver Support Group:  10:00 - 11:30 am 

Manitowoc County ADRC Office. Initial assessment required. (See page 11 for details) 

May 7 
Lakeshore Memory Café:  10:00 - 11:30 am - National Travel & Tourism Week 

Manitowoc Public Library, Balkansky Room. (See pages 2 & 16 for details) 

May 12 
Pro Bono Project:  9:00 - 11:30 am 

Manitowoc County ADRC Office. Registration required. (See page 18 for details) 

May 21 
Men’s Caregiver Support Group:  9:00 - 10:30 am 

Manitowoc County ADRC Office. (See page 11 for details) 

May 26 ADRC Offices Closed for Memorial Day 

May 27 
ADRC on the Radio:  8:15 am - The Breakfast Club, WCUB 980 

Topic: Transportation (See page 21 for details) 

May 27 
Stepping Up Your Nutrition:  1:00 - 3:00 pm 

Manitowoc County ADRC Office. Registration required. (See page 24 for details) 

May 29 
Dementia 101:  10:00 - 11:30 am 

Manitowoc County ADRC Office. Registration required. (See page 2 for details) 

TO REGISTER FOR A WORKSHOP, CALL 1-877-416-7083. 
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Spring Is In the Air 
Spring often brings a feeling of hope. The weather is getting warmer, flowers are starting to bloom, and 

the grass is growing. Along with this comes a renewed sense of energy to accomplish the many tasks on our 

to-do list.  

For family caregivers, seasonal change can be exciting—but it can also cause anxiety. Not only do       

caregivers need to keep up with their daily tasks, they will most likely have new tasks added to their plate. In 

spring, this may include decluttering, keeping up with yardwork, finding safe and fun activities to do outside, 

and much more. 

Here are some tips to help prepare for the upcoming spring season:  

1. Make a list of tasks and start planning ahead of time. If you can’t mow the lawn, start looking into 

who can help, or who you can hire. 

2. Take at least 10 minutes a day to work on a task on your to-do list. This is a good way to get 

things accomplished while not feeling so overwhelmed. 

3. Create a list of people who can help with chores - and caregiving in general. Having people to help 

will make it seem like there isn’t as much to do. 

4. Practice saying “no”. Caregivers are notorious for taking on too much. Sometimes saying no is  

crucial for positive mental health. 

5. Map out your long-term goals. Remember, not everything has to be done in one day. 

6. Focus on your health by taking a class, engaging in a new hobby, or becoming better at what you 

already love to do. Self-care isn’t selfish; it’s essential for your well-being. 

With spring comes more possibilities and new beginnings. The Caregiver Specialists at the ADRC of the 

Lakeshore have many resources to help make this transition easier. Call 1-877-416-7083 to speak with one 

in your county today! 
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Test Your Home for Radon 
By the GWAAR Legal Services Team 

The Wisconsin Department of Health Services (DHS) and Governor Tony Evers are encouraging            

Wisconsinites to test their home for radon. Exposure to radon gas is the second leading cause of lung      

cancer, and the leading cause of lung cancer for non-smokers. An estimated 21,000 lung cancer deaths per 

year among non-smokers are caused by radon, according to the U.S. Environmental Protection Agency and 

Surgeon General. 

Radon is an odorless radioactive gas that is naturally present in the ground. It can enter buildings 

through the foundation. Any house or building can be at risk for high radon levels, including apartments and 

businesses. “About one out of every ten homes in Wisconsin has high radon levels. Any home, whether old, 

new, with or without a basement can have radon,” said Gov. Tony Evers. “Since you cannot smell, taste, or 

see radon, the only way to know if you have high radon levels is to test for it. Test kits are available to help 

protect you and your family from radon exposure.” 

Test kits that measure radon concentrations in the air are available at hardware stores and local public 

health agencies. Reduced-cost test kits are available through Radon Information Centers (RIC) in Wisconsin. 

To find a RIC, please see: https://www.dhs.wisconsin.gov/radon/infocenters.htm. There are also nationally 

certified contractors who can measure radon concentrations in your home: https://www.dhs.wisconsin.gov/

radon/radon-proficiency.htm. 

If you find that the radon levels in your home are high, there are more than 100 radon mitigation         

contractors in Wisconsin who are nationally certified to install radon mitigation systems. Thousands of these 

systems are installed in existing homes in Wisconsin each year. If the cost of radon mitigation is a barrier for 

you, you can contact your local RIC or speak with local public health department experts at                             

1-888-LOW-RADON (1-888-569-7236) to discus available options. 
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Aging Advocacy Day - Tuesday, May 13 

     For the ninth year in a row, the Wisconsin     

Aging Advocacy Network (WAAN) will be holding 

their Aging Advocacy Day in Madison. This event 

is intended to bring together citizens from around 

the state for trainings, meetings with other     

constituents in their Senate and Assembly       

districts, and office visits with their legislators 

and legislative staff. This event also offers an   

opportunity to provide information and personal 

stories with legislators and their staff, to help 

them understand how specific policy issues and 

proposals may impact Wisconsin residents. 

     Staff from the ADRC of the Lakeshore will be attending this year’s Aging Advocacy Day, 

and we encourage anyone who is interested in advocating for themselves or their loved 

ones to do the same. 

     For more information, please visit www.gwaar.org/aging-advocacy-day-2025. 

https://gwaar.org/aging-advocacy-day-2025


Medical Debt and Credit Reports 
By the GWAAR Legal Services Team 

In January, the Consumer Financial Protection Bureau (CFPB) finalized a rule to remove medical bill debt 

from credit reports. The CFPB reports that this will affect approximately 15 million Americans. Lenders can 

no longer use medical bills on credit reports, and lenders cannot use medical information to determine lend-

ing decisions. This helps improve consumer privacy protections and stop unfair medical debt collection prac-

tices that pressure consumers into paying medical bills they may not even owe to protect their credit  re-

ports. 

Research from the CFPB indicates that medical debt offers little in predicting a borrower’s ability to repay 

other types of debt. Furthermore, many consumers report experiencing issues such as receiving incorrect 

medical bills or being asked to pay bills that insurance should have covered. As a result, including medical 

debt on credit reports often leads to unnecessary financial strain and denies people access to credit they 

can afford, for things such as mortgages. 

The new rule aligns with broader privacy protections established by Congress, which restrict lenders from 

accessing or using medical information. However, a previous exception allowed lenders to consider medical 

debts when making decisions, and the CFPB has now closed this carveout. The rule also maintains certain 

exceptions, such as the ability to verify medical expenses for loans, assessing income for underwriting, and 

making other legitimate uses of medical information. 

This new rule will soon take effect, allowing many individuals to    

access previously inaccessible lending opportunities. It will also enable 

individuals to review medical bills and resolve invalid ones without   

fearing that their credit scores will drop. The average American can   

worry less about their medical bills affecting their ability to find lending. 

Medical care is expensive, and this rule helps people get the care they 

need  without missing out on lending opportunities.  
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Title VI - Notice of Nondiscrimination to the Public 

Manitowoc County - ADRC of the Lakeshore  
 

The ADRC of the Lakeshore is committed to ensuring that no 

person is excluded from participation in, denied the benefits of, 

or otherwise subjected to discrimination on the basis of race, 

color, national origin, disability, sex, age, religion, income status, 

or limited English proficiency (LEP) in any and all programs, 

activities, or services administered by the ADRC of the Lakeshore 

in accordance with Title VI of the Civil Rights Act of 1964 and 

related nondiscrimination authorities. Any person who believes 

they’ve been aggrieved by any unlawful discriminatory practice 

may file a complaint with the ADRC of the Lakeshore. 
 

For more information on the ADRC of the Lakeshore’s civil rights 

program, and the procedures to file a complaint, contact 

920-683-4180 (for hearing impaired, please use Wisconsin Relay 

711 service); email adrc@manitowoccountywi.gov; or visit our 

administrative office at 1701 Michigan Avenue, Manitowoc, WI, 

54220. For more information, visit our website, 

www.adrcofthelakeshore.com. 
 

A complainant may file a complaint directly with the Federal 

Transit Administration by filing a complaint with the Office of Civil 

Rights, Attention: Title VI Program Coordinator, East Building, 5th 

Floor - TCR, 1200 New Jersey Ave., SE Washington, DC, 20590.  
 

If information is needed in another language, contact 

920-683-4180. 
 

Si se necesita informacion en otro idioma de contacto  

920-683-4180. 
 

Yog muaj lus qhia ntxiv rau lwm hom lus, hu rau 920-683-4180.  
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Answer for Hello Spring! 

Crossword puzzle on page 16 
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ADRC Staff Listing  
 

Wendy Hutterer 

ADRC Director 

 

Lori Fure 

Older Americans Act Manager 

 

Melissa Konop 

ADRC Program Manager 

 

Emily Siemers 

Nutrition Program Supervisor 

 

Ariel Koning 

Dementia Care Specialist 

 

Ann Habeck & Jolene Vanne 

Disability Benefit Specialist  

(those under 60 years old) 

 

Jessica Knippel 

Elder Benefit Specialist 

 

Cassie Lohse, Jacob Gomm, 

Julie Grosshuesch, Lori Edwards, 

Paul Kersten, Katie Deprey,  

Katrina Pratt, &  

Melissa Goodman 

Information & Assistance 

Specialist 

 

Anne Spieker 

Family Caregiver Specialist 

 

Tehya Kramper 

Outreach Coordinator 

 

Kim Kracht & Marissa Johnson  

Administrative Support 

 

Some staff work between our two 

office locations, but all can be 

reached by calling the ADRC at   

1-877-416-7083. 
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