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Personal Emergency Response Systems (PERS) 

Personal Emergency Response Systems (PERS), otherwise known as medical alert systems, 
let you call for help in the event of a fall or other emergency. The alert system is activated by 
pressing a button located on the necklace or bracelet. Once the alarm is received, personnel 
with the emergency response center will contact the individual. If there is no response or 
further assistance is needed, personnel will notify the emergency contact listed. Responders 
may be family, neighbors, or friends residing nearby. Emergency personnel (such as fire or 
rescue) may be called.   

Providers charge an assessment or activation fee, and a monthly service fee. Rates may 
vary. Please call the provider for more information.  

Manitowoc County Providers 

Comfort Keepers 
Address: 809 North 8th Street, Suite 201 
Sheboygan, WI 53081 
Phone: 920-458-2806  
Website: 
https://www.comfortkeepers.com/  

Helping Hands Caregivers, LLC 
Address: 509 W Walnut Street 
Green Bay, WI 54303 
Phone: (920) 217-2961 
Website: 
https://www.helpinghandswi.com/medical-
alert-devices/ 

Life Alert 
Phone: 1-800-814-1030 
Website: https://www.lifealert.com/ 

Lifeline 
Phone: 1-855-681-5351 
Website: https://www.lifeline.com/ 

Life Station 
Phone: 1-844-503-1846 
Website: https://www.lifestation.com/ 

LogicMark 
Phone: 1-800-519-2419 
Website: https://www.logicmark.com/ 

ResponseLINK 
Phone: 1-866-802-3676 
Website: https://www.responselink.com/ 

R-Tek Safety Solutions:
The Safe at Home System 
Address: N5534 Henry Court 
Luxemburg, WI 54217 
Phone: (920) 606-8991 
Website:  https://www.r-
teksafetysolutions.com/ 

Suburban Technology-A Division of 
Suburban Enterprises, Inc. 
Phone: 920-739-5156 
Website: www.suburbantechnology.com 

USA Med Alert 
Phone: 262-909-3636 
Website: https://usamedalert.com/ 

VRI a modivcare service 
Phone: 1-800-860-4230 
Website: https://vricares.com/ 
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