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Skilled Nursing Facility (SNF) / Nursing Home 

A nursing home (also referred to as a Skilled Nursing Facility) provides 24-hour skilled 
nursing care, including room and board, for five or more unrelated people that require 
long-term care support. Nursing homes may provide rehabilitation services at an inpatient 
or outpatient basis. Some facilities offer specialized units to meet the specific needs of 
individuals, such as dementia care units. The Wisconsin Department of Health Services 
(DHS) licenses nursing homes. Payment options include Medicare, Medicaid, self-pay, 
private insurance, or Veteran funding. 

 

Manitowoc County 

Hamilton Health Services  
 
Address: 1 Hamilton Drive 
              Two Rivers, WI 54241 
 
Phone: 920-793-2261 
Website: 
http://northshorehc.com/locations/hamilton-
health-services/  
 
 

Manitowoc Health & Rehabilitation 
Center 
 
Address: 2021 S Alverno Rd. 
              Manitowoc, WI 54220  
 
Phone: 920-683-4100 
Website: https://manitowochrc.com/    

River’s Bend Health and Rehab Center 
 
Address: 960 S Rapids Road 
              Manitowoc, WI 54220  
 
Phone: 920-684-1144  
Website: 
http://northshorehc.com/locations/rivers-
bend-health-services/ 
 

Shady Lane 
 
Address: 1235 S 24th Street 
              Manitowoc, WI 54220 
 
Phone: 920-682-8254  
Website: https://shadylaneinc.com/   
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St. Mary’s Home at Felician Village / 
Next Step Rehab  
 
Address: 1635 S. 21st Street 
              Manitowoc, WI 54220 
 
Phone: 920-684-7171, ext. 231 
Website: www.felicianvillage.org  

The Bay at North Ridge Health & 
Rehabilitation Center  
 
Address: 1445 N 7th Street 
              Manitowoc, WI 54220 
 
Phone: 920-682-0314 
Website: https://www.bay-
northridge.com/  

Additional information on skilled nursing facilities can be located through the Wisconsin 
Department of Health Services at https://www.dhs.wisconsin.gov/guide/nursing-
home.htm.  

 

 

 

 

 

 

 

 

 

Are you in need of additional support or advocacy?  

Long-Term Care Ombudsman Program 

An Ombudsman is an advocate that protects and promotes the rights of long-term care 
consumers. They work with individuals age 60 and older who are residents of a licensed 
or certified long-term care setting or are in a long-term care program. The goal of the 
program is to seek resolution of problems and advocate for the rights of clients. In 
Wisconsin, the State of Wisconsin Board on Aging and Long Term Care (BOALTC) 
administers the Ombudsman Program. Services are confidential and provided at no cost. 
More information can be located at https://longtermcare.wi.gov/Pages/Home.aspx.  

To contact your regional Ombudsman, please call 1-800-815-0015 or email at 
BOALTC@wisconsin.gov.  
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